





APPENDIX H








Date











Name


Address


Address


Address














Dear





Policy Number





I refer to your letter dated……………..





Unfortunately, we have been unable to answer your enquiry within 10 working days from the date we received it in writing, due to the following:





(1)





(2)





(3)





(4)





However, we will be providing you with an answer as soon as possible.





Yours faithfully,

















