


Understanding asset classes

Currency management

Currency management refers to the strategies employed
by the underlying investment managers to:

e reduce the impact from movements in international
currencies on the performance of an investment
portfolio, or

e to take advantage of movements in international currencies
to improve the performance of an investment portfolio.

The following TOWER investment options have exposure
to international assets and therefore to currency risk:

e TOWER Capital Assured

e TOWER Conservative Balanced
e TOWER Security Focus

e TOWER Balanced Growth

e TOWER Growth Maximiser

e TOWER International Growth

Within the international fixed interest asset class for these
investment options, currency exposure is fully hedged
into Australian dollars. Within the international shares
asset class, a very small proportion' (approximately less
than 10%) of the international shares allocation will
generally be hedged into Australian dollars.

1approximately less than 5% for TOWER Conservative Balanced
approximately less than 5% for TOWER Security Focus
approximately less than 7% for TOWER Balanced Growth
approximately less than 5% for TOWER Growth Maximiser
approximately less than 7% for TOWER International Growth
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Understanding investment risk

Investment decisions involve some degree of risk. A risk
could be as broad as not achieving your financial goals,
or more specific, such as the potenti al for loss of capital
or simply that the returns on your investment may not
keep pace with inflation.

Below outlines the key risks you need to be aware of
when investing. None of these risks can be completely
eliminated, however TOWER manages these risks in an
attempt to minimise their impact on the performance
of the investment options.

Types of investment risk

Market risk

This risk applies to markets as a whole. Movements in the relevant market mean that the value of
your investment can go down as well as up. Markets, such as shares, property and fixed interest,
are affected by many factors such as economic conditions, political events, regulatory issues and
investor sentiment.

Interest rate risk

For cash and fixed interest securities, movements in interest rates have a direct impact on the
value of the security and the level of returns generated. A rise in interest rates generally results in
a fall in the value of existing fixed interest investments. Conversely, a fall in interest rates generally
increases the value of existing fixed interest investments.

Credit risk

Credit risk relates to the risk that a borrower (eg the issuer of the fixed interest security) will not
be able to repay a loan or interest payment when they fall due.

Inflation risk

Inflation can erode the real value and purchasing power of your investment if it fails to earn a
return that is equal to, or above the inflation rate.

International
investments risk

International investments have exposure to international events and economic cycles, political
arenas and regulatory environments. They may also be affected by currency movements and
liquidity issues that may not affect Australian investments to the same extent.

Liquidity risk

Liquidity refers to the ability to convert an asset into cash with little or no capital loss, and with
minimum delay. Certain types of investments are less liquid, which means they cannot not be
bought or sold as quickly as needed and therefore may be bought at a higher price or sold at a
loss. Liquidity can also be impacted by extreme market conditions.

Currency risk

Returns from overseas investments may be affected by changes in exchange rates if the assets are
not hedged. For example, an investment with international exposure may be negatively affected
if the Australian dollar rises relative to the other currency (assuming the currency exposure is not
hedged). For international fixed interest assets which are 100% currency hedged, some foreign
current exposures can remain which may affect the investment values of the fixed interest asset class.

Company risk

This risk applies to an individual company. Changes to a company’s management, profit and loss
announcements or legal actions against it may affect the value of its share price and subsequently
any investment which holds that company’s shares.

Derivative risk

A derivative is a financial contract with a value dependent on or derived from an underlying asset.
Derivatives include futures, forwards, options and swaps and are mainly used to manage certain
risks in portfolios. There is a risk that the derivative position may be difficult or costly to reverse,
the counterparty may not be able to meet their obligations under the contract, or the value of the
derivative does not move in line with the underlying asset.

Gearing risk

Gearing occurs when money is borrowed to purchase the underlying asset. Gearing can magnify
gains as well as losses, and may increase the volatility of the portfolio.

Short selling risk

Short selling is selling a security that is not yet owned, on the expectation its price will fall so that
it can be bought back later at a profit. However, there is a risk that the price of the security will
increase and the portfolio may incur a loss when the security is purchased back.

Market
timing risk

Anticipating rises and falls in the market can be extremely difficult because no two economic
cycles are identical.

Legislative risk

Your investment strategies could be affected by changes in current laws and regulations.

Other risks

There is always the risk that the investment option you chose may change and no longer be
suitable to your personal financial needs and circumstances. Changes such as adding, closing
or terminating an investment option, changing asset allocation and/or investment managers,
or changing fees can occur. It is therefore important for you and your (or the Plan’s) Financial
Adviser to continue to check that the Product originally chosen continues to meet your needs.




Understanding investment risk

Understanding the relationship
between investment risk and return

There is a basic relationship between risk and return.
Generally the investment options with the potential for
higher returns carry a greater risk.

Growth assets which provide the potential for higher
returns over the long term, such as shares and property,
carry a greater risk of short-term volatility (movement up
and down in the value of an investment) than defensive
investments, such as cash and fixed interest. Lower risk
assets generally fluctuate less in value and may provide
lower returns over the long term.

It is important for you and your (or the Plan’s) Financial
Adviser to identify your ‘risk-return profile’. This profile
will provide guidance on how much risk you are willing
to accept in return for gains. Remember, the more risk
associated with an investment, the greater the potential
for higher returns.

To assist you and your (or the Plan’s) Financial Adviser

in determining your ‘risk-return profile’, please refer to
the descriptions below for each risk-return profile. Each
investment option has been allocated a risk-return profile
which is based on its potential volatility and is identified in
the ‘Investment option profiles’ section on pages 22 to 24.

Risk-return | Description Degree of risk
profile and return’
High This profile is appropriate for investors prepared to take on a higher level of risk High risk and
to pursue higher potential returns. This style of investment option has a higher high potential
exposure to growth assets and is expected to deliver a return above inflation return
plus the potential for high long-term wealth accumulation over the long term.
High to This profile is appropriate for investors who are willing to accept a higher volatility
moderate of returns in order to achieve higher capital growth. This style of investment option

has a higher exposure to growth assets and is therefore expected to deliver a
reasonable return above inflation plus the potential for moderate to high long-
term wealth accumulation over the long term.

Moderate This profile is appropriate for investors with a preference for a balance of growth
and defensive assets. This type of investment option is expected to deliver a
reasonable return above inflation and have moderate long-term wealth accumulation
potential with a medium to long-term investment horizon.

Low to This profile is appropriate for investors seeking to protect their accumulated
moderate wealth and generate some income, who are only prepared to accept a relatively
low level of volatility. This type of investment option is invested in both defensive
and growth assets with a greater exposure to defensive assets. This type of
investment option is designed to generate a return and have the potential for
low long-term wealth accumulation over a medium-term investment horizon.

Low This profile is appropriate for investors who want lower risk levels and are
willing to accept lower returns in order to preserve their capital (ie your original
investment value). This style of investment option would primarily invest in Low risk and low
defensive assets with a short to medium-term investment horizon. potential return

1 The arrow illustrates the relationship between risk and return for each of the risk return profiles and is indicative only.
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Understanding investment risk

Consider your investment timeframe

When choosing your investment options, you should
select an investment option to match your level of comfort
with volatility and your investment horizon. For example,
if you are a long way from retirement, an investment strategy
with growth and high growth investment options may be
more suitable than if you were close to retirement where
more conservative investment options may be appropriate.

Managing your investment risk through
diversification

Investment risk refers to the chance your investment
may provide negative returns. One way to manage your
investment risk and help smooth returns is to diversify
your investments, reducing the risk of ‘placing all your
eggs in one basket.’

Diversification is achieved by combining different kinds of
investments (ie different asset classes, different investment
managers and/or different sectors) as part of your investment
strategy. By diversifying your investments you may decrease
(but not eliminate) your investment risk.

The TOWER multi-manager, diversified investment options
provide more diversification than the other investment
options by offering a mix of investment managers, asset
classes and investment styles. The single manager, single
sector investment options do not provide a diversification
strategy.

Please refer to the ‘The investment options — DIVERSIFIED
versus SINGLE-SECTOR' table on page 13 for a summary
of how the investment options are grouped by multi-manager,
single-manager, diversified sector and single-sector
investment portfolios.
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The investment option profiles

Understanding the investment option profiles
The investment option profiles on the following pages
provide specific information on each investment option
(please note the ‘product availability’ field to confirm if the
investment option is available to you via your employer
Plan). The table below explains each of the terms used

in the investment option profiles.

Updated information on investment options, including
investment objectives and strategies, performance returns
and asset allocation is available (free of charge) via our
website at www.toweraustralia.com.au or by calling one
of our Customer Service Consultants on 1800 812 922
and is also provided for the year ended 30 September in

the Annual Report.

Manager The investment manager appointed by TOWER to manage the investment portfolio
(including any underlying fund managers).
Product This identifies which Product the investment option is available for.
availability
Risk-return Potential volatility of the portfolio value.
profile
Investment The Trustee’s investment objective outlines the results each investment option aims to achieve
objective over a particular timeframe.
Investment objectives may change.
Investment The Trustee’s plan to meet the investment objective and generally specifies the allowed exposure
strategy to each asset class, the benchmarks against which performance may be measured and the

investment style to be used.

Investment strategies may change.

Strategic asset
allocation (%)

Strategic asset
allocation

Asset allocation is the portfolio’s exposure to specific asset types usually based on the
Investment Manager’s strategy to meet the investment objective of the investment option.

The strategic asset allocation represents the long-term investment mix (benchmark) used by the
Investment Manager in managing the assets of the investment option. Strategic asset allocation
benchmarks are shown for the investment options and are rounded to one decimal place.

The Investment Manager has restrictions on how far asset allocation can deviate from the set
benchmark, which varies between investment options, so the manager may need to regularly
re-balance the portfolio to maintain the benchmark position(s).

These percentages may change from time to time.
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The investment option profiles

TOWER Cash
Manager:

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide guaranteed cash returns
over the short term from a portfolio which
invests entirely in short-term securities
and cash.

Product availability:

Investment strategy:

e Preferred Choice

Invests in short-term securities and cash.

Corporate Super

Risk-return profile:

e Corporate Super

Low

Benchmark

Cash and short-term securities 100.0

TOWER Assured Caution

Manager:

Investment objective:

Russell Investment
Management Ltd

Aims to provide some investment growth
over the medium term from a portfolio
that invests in a range of asset classes.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super

Invests predominantly in defensive assets
such as cash and fixed interest.

e Corporate Super

Risk-return profile:

Low

Strategic asset allocation (%):
Benchmark
Australian shares 7.5
International shares 4.0
Property 3.5
Australian fixed interest 43.0
International fixed interest 20.0
Cash and short-term securities 22.0

TOWER Capital Assured
Manager:

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide modest investment growth
over the medium term from a portfolio
that invests in a range of asset classes.

Product availability:

Investment strategy:

¢ Preferred Choice
Corporate Super
e Corporate Super

Invests in a range of asset classes, with a
strong emphasis on defensive assets such
as cash and fixed interest.

e Corporate FIRST

Risk-return profile:

Low

Benchmark
Australian shares 10.5
International shares 5.0
Property 4.5
Australian fixed interest 40.0
International fixed interest 20.0
Cash and short-term securities 20.0

TOWER Security Focus
Manager:

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide modest investment growth
over the medium term from a portfolio
that invests in a range of asset classes.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super
e Corporate Super

Invests in a range of asset classes, with a
strong emphasis on defensive assets such
as cash and fixed interest.

Risk-return profile:

Low to moderate

Benchmark
Australian shares 15.5
International shares 10.0
Property 4.5
Australian fixed interest 30.0
International fixed interest 15.0
Cash and short-term securities 25.0




The investment option profiles

TOWER Conservative Balanced

Manager:

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide moderate investment
growth over the medium to long term
from a portfolio that invests in a range
of asset classes.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super

e Corporate Super

Invests in a range of asset classes, with a
broadly equal weighting to growth and
defensive assets.

Risk-return profile:

Low to moderate

Australian shares
International shares
Property

Australian fixed interest
International fixed interest

Cash and short-term securities

Benchmark
27.0

15.0

8.0

20.0

15.0

15.0

Manager:

TOWER Balanced Growth

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide moderate to high
investment growth over the long term
from a portfolio that invests in a range
of asset classes.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super
e Corporate Super

Invests in a range of asset classes, with
a strong emphasis on growth assets such
as shares and property.

Risk-return profile:

Moderate

Australian shares
International shares
Property

Australian fixed interest
International fixed interest

Cash and short-term securities

Benchmark
36.5

25.0

8.5

20.5

7.0

3.0

TOWER Growth Maximiser

Manager:

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide high investment growth
over the long term from a portfolio that
invests in a range of asset classes.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super
e Corporate Super

Invests predominantly in growth assets
such as shares and property.

Risk-return profile:

High to moderate

Australian shares
International shares
Property

Australian fixed interest
International fixed interest

Cash and short-term securities

Benchmark
42.0

35.0

8.0

5.0

5.0

5.0

TOWER Property Plus
Manager:

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide property returns over the
long term from a portfolio of property
securities.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super

Invests in a range of Australian property
securities.

Risk-return profile:

High

Property

Benchmark

100.0
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The investment option profiles

TOWER Australian Shares

Manager:

Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide high investment growth
over the long term from a portfolio of
Australian shares.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super

Invests in a range of Australian shares.

Risk-return profile:

High

Australian shares

Benchmark

100.0

Manager:

TOWER International G

rowth
Investment objective:

Strategic asset allocation (%):

Russell Investment
Management Ltd

Aims to provide high investment growth
over the long term from a portfolio of
international shares.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super

Invests in a range of international shares.

Risk-return profile:

High

International shares

Benchmark

100.0

TOWER Ethical Growth

Manager:

Investment objective:

Strategic asset allocation (%):

AMP Capital Investors
Limited

Aims to provide high investment growth
over the long term from a portfolio of
Australian shares issued by companies that
take into account the wider ethical, social
and environmental issues in the community.

Product availability:

Investment strategy:

e Preferred Choice
Corporate Super

Invests in a range of Australian shares
issued by companies that take into account
the wider ethical, social and environmental
issues in the community.

AMP Capital Investors takes labour standards
and environmental, social and ethical
considerations into account when deciding
whether to buy, hold or sell shares in the
portfolio (see page 15 for details).

Risk-return profile:

High

Australian ethical shares?

Benchmark

100.0

1 Where it is consistent with the AMP Capital Sustainable Share Fund’s objectives, the Fund may also have a small exposure to companies

that are and that AMP Capital Investors believe are likely to be unlisted and may also invest up to 3% in international shares.
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When can you withdraw

your super?

What benefit is payable?

To ensure that your super is used for your retirement, the
Government has placed restrictions on when you can withdraw
money that you have invested in super. This is why super
is generally considered a long-term investment.

The rules which determine when you can access your super
are called ‘conditions of release’. They vary depending on
the ‘preservation’ status of your benefits, as detailed below.

Preserved benefits

Any contributions that you, your employer or your spouse
have made to super from 1 July 1999, or that you receive
as a Government co-contribution, are classified as
‘preserved benefits’. Preserved benefits also can include
any employer termination payments that have been rolled
over into superannuation from 1 July 2004.

As the name implies, preserved benefits, including all
earnings on benefits, must be maintained within a super
fund and cannot be accessed until you meet a ‘condition
of release’.

Please note that now any employment termination
payments (eg a redundancy benefit paid by an employer)
are prohibited from being rolled into a super fund. Note —
transitional arrangements may apply in some circumstances
(please contact your (or the Plan’s) Financial Adviser for
details on transitional arrangements).

Conditions of release
You will not be able to access your super benefits until you
meet one of the following conditions of release, ie you:

cease employment after either attaining your ‘preservation
age’ (as shown in the following table) or attaining

age 60 and retire (ie intend never to become gainfully
employed on a full time or part time basis again)

Date of birth Preservation age

Before 1 July 1960 55
1 July 1960 to 30 June 1961 56
1 July 1961 to 30 June 1962 57
1 July 1962 to 30 June 1963 58
1 July 1963 to 30 June 1964 59
After 30 June 1964 60

e reach your preservation age as shown in the table above
and the benefit is to be paid in the form of a transition
to retirement income stream, non-commutable annuity/
pension, or a non-commutable allocated annuity/
allocated pension

e have attained the age of 60 on or before a gainful
employment arrangement has come to an end

e suffer permanent incapacity (as defined and subject
to any conditions prescribed in superannuation law)

e reach age 65

e are experiencing severe financial hardship and have been
in receipt of social security payments for a cumulative
period of 39 weeks after reaching your preservation age
and are not working 10 hours or more a week (some
benefits may be available if you are under preservation
age and have been on government support for a
continuous period of 26 weeks)

e meet specified compassionate grounds (as determined
and approved by the Australian Prudential Regulation
Authority (APRA))

e are a lost Member who is found, and the value of your
benefit in the Fund when released is less than $200

e are an eligible temporary resident who has permanently
departed Australia, or

e have a preserved benefit of less than $200 and you
terminate employment with your employer sponsor.

In the event of your death your benefits may be accessed
and provided to one or more of your Dependants or your
estate. Please refer to “What happens to your super if you
die?’ on page 56 of this PDS for more detailed information.

Unrestricted non-preserved benefits
Unrestricted non-preserved benefits are generally benefits
that you have already become entitled to receive but have
voluntarily decided to keep within the super environment.
They can be paid out to you at any time on demand,
irrespective of age, employment situation or financial position.

Restricted non-preserved benefits

Restricted non-preserved benefits are generally benefits
that have arisen due to personal contributions that you
have made to super during the period 1 July 1983 to 30
June 1999, for which you have not claimed a tax deduction.

Restricted non-preserved benefits can only be withdrawn
if you meet one of the conditions of release as listed for
preserved benefits or, if you leave your employer and your
employer has been paying contributions into the fund
you are withdrawing benefits from.

How do you withdraw, transfer or
rollover your super?

To withdraw, transfer or rollover your super benefit when
it becomes payable, you will need to complete a TOWER
Master Fund Benefit Request Form. This Form is available
from your (or the Plan’s) Financial Adviser, our website at
www.toweraustralia.com.au or by calling one of our
Customer Service Consultants on 1800 812 922.

Before withdrawing, transferring or making a rollover,
you should speak to your (or the Plan’s) Financial Adviser.
Please note that before you rollover, transfer or withdraw
a benefit you may ask us for any information that you may
require to understand your benefit, including information
on fees, charges and the affect of the rollover.

We are required to roll over or transfer your benefit within
30 days of receiving your request to do so.
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When can you withdraw
your super?

Leaving the Fund

When are you required to withdraw your
benefits from the Fund?

Under new superannuation law, you are no longer required
to take your super benefits in cash or commence a retirement
income stream when you are aged 65 or over. This means
you are able to stay within the accumulation phase of
super indefinitely, regardless of your age or work status.

What happens when you retire?
Upon retirement and subject to preservation
requirements, you generally have five options:

Option 1 Transfer your super to a pension or annuity
and receive regular income payments.

Option 2 Withdraw your super as a single lump sum.

Option 3 Take part of your super as a lump sum

and receive the balance as regular
payments from a pension or an annuity.

Option 4 Keep your super in a super fund.

Option 5 A combination of options 1 to 4.

We recommend that you speak with your (or the Plan’s)
Financial Adviser prior to your retirement.

What to do when you leave your employer
Members should:

e ensure your employer has notified the Administrator
of your termination of employment
e ensure your employer has paid up all contributions owing
e consider applying for a continuation of Death cover
within 30 days of leaving employment, and
e consider what insurance cover you may need to arrange.

Generally, if your super account balance is less than $2,000
when you leave your employer, your super account will be
transferred to the Fund’s nominated Eligible Rollover Fund
if you do not provide us with payment instructions within
30 days of your benefit becoming payable.

Details of the Fund’s Eligible Rollover Fund are under
‘Approved Eligible Rollover Fund’ on page 56 of this PDS.

If your super account balance is equal to or greater than
$2,000 when you leave your employer, and you do not
provide us with payment instructions, we will transfer
your benefit to the ARC Personal Plan (a separate division
within this Fund).

Details about the ARC Personal Plan, including information
about its PDS, are under ‘"Membership transfers to the
ARC Personal Plan’ on page 48 of this PDS.
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Insurance benefits that look
after you and your family

Insurance cover is provided to all eligible Members of

an employer Plan through an Insurance Policy issued by
the Insurer and held by the Trustee (subject to exclusions
as identified under each insurance type) if the employer
elects to choose insurance cover. Insurance cover and
the range of insurance cover types are optional.

We confirm the amount of your insurance benefits available
to you through your employer Plan when you join,

as shown in your Member Benefit Certificate provided
with your welcome pack. We will also confirm to you

the amount of your insurance benefits each year in your
Annual Member Benefit Statement. Information about
your insurance cover is also available by calling one of
our Customer Service Consultants on 1800 812 922.

What is life insurance?

Life insurance is a way of providing financial protection
against an adverse future event, such as your death or
disablement.

Insurance coverage involves the payment of money

(the ‘premium’) in exchange for the insurance cover

(the ‘insured benefit’). For insurance cover provided
through super, the premiums are normally deducted from
your super account. The insurance cover is generally for
an agreed amount (the ‘sum insured’) which becomes
payable if an event for which you are insured occurs. The
key types of life insurance are identified below, and further
information on these as they apply to your employer Plan
is explained later in the insurance section of the PDS.

A summary of the available insurance cover

¢ Death insurance
Death insurance pays a lump sum amount in the event
of your death.

¢ Total and Permanent Disablement insurance (TPD)
TPD pays a lump sum amount in the event of you becoming
totally and permanently disabled. Your employer can
only apply for this type of cover in conjunction with
Death insurance.

* Group Salary Continuance (GSC)
GSC, also known as ‘Income Protection’ insurance, pays
you a regular monthly income for up to two years if you
are unable to work due to a temporary sickness or injury.
GSC is not available to Members of Corporate FIRST.

Insurance cover through your
employer Plan

Insurance cover available through your employer Plan
has the following advantages:

e it provides you and your family with security if you
die or suffer serious incapacity

e you have the benefit of the premiums being deducted
from pre-tax money

e you may be able to receive insurance without having
to provide medical evidence, and

e premiums under group cover are generally lower than
retail rates.

Your employer can choose one or a combination of the following types of insurance

cover as applicable to your super Product:

010 pEe O C C 00 0 d d 0
d e DE C
Death only Death & TPD GSC Formula based Or a fixed
benefit design premium
(not applicable | based benefit
to GSC) design
Preferred Choice v v v/ 4 4
Corporate Super
Corporate Super v v 4 v 4
Corporate FIRST v/ v X X v

1 Not available for Death only cover.
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Insurance benefits that look
after you and your family

An employer’s Plan can have one or more categories
of Membership, eg management and staff categories.
All Members of a category, must have the same type
of insurance and the same benefit design.

Any insurance cover that your employer has applied for
you through your employer Plan is subject to acceptance
by the Fund’s Insurer.

Who can obtain insurance through

their employer Plan?

As a Member of an employer Plan that has insurance
cover, you are eligible for insurance cover if you:

e meet the eligibility criteria for cover

e are in regular employment (full time or part time)

e are at least 16 years of age, and under age 65 for Death
cover and under age 60 for TPD, and

e for TPD and/or GSC cover (as applicable), you work at
least 20 hours per week on average (except for Corporate
FIRST which requires you to work a minimum of 30 hours
per week for TPD cover).

Who is the Fund’s Insurer?

We have arranged insurance cover with TOWER, the Fund'’s
Insurer. As the Trustee, we are the owner of the insurance
policy. Any Member for whom an employer has taken out
insurance cover through the Fund will be a life insured
under the policy.

Premiums
Premiums are the cost of cover for Members.

The amount you pay for insurance cover is normally recalculated
each year at the annual Plan review date (30 September)
and may increase or decrease depending on your sum
insured, your age, gender and any additional loadings due
to your occupation or as a result of underwriting by the Insurer.

Premium rates are guaranteed from the commencement
of cover until the next annual Plan review date (currently
30 September) at which time they may be varied.

Premiums are deducted from your super account on a
monthly basis, normally at the end of the month. In order
for this deduction to take place, there must always be
sufficient funds in your individual super account balance
at the time the premium is due.

If an employer stops paying regular contributions on behalf
of you at any time, premiums will continue to be deducted
from your account balance until such time as the deduction
of the premium would cause your account balance to fall
below zero. If regular contributions are not resumed within
30 days with sufficient funds to cover all the premiumes,
your insurance cover will lapse. The Administrator will
notify you if this happens.

It is therefore important that employers continue to make
regular contributions to their Plan to ensure insurance
cover is maintained for Members.

How are your insurance benefits
calculated?

The ‘benefit design’ is how the insurance benefits are
calculated for your type of cover, and the type of benefit
design is selected by your employer.

= For the Preferred Choice Corporate
Super and the Corporate Super Products:

(i) Formula based benefit design for Death and TPD:
For Death only and Death & TPD insurance, your
employer can choose a ‘formula based’ benefit design
which can be one of three options:

e a multiple of salary cover (eg three times Salary)

e a fixed amount of cover (eg a set ongoing cover
of $200,000 for all Members in a category), or

e a percentage of salary per year until age 65 cover
(eg 20% of salary times the number of years to your
65th birthday).

If an employer chooses a formula based benefit design
incorporating salary, your salary is determined at the date
you joined your employer’s Plan, as advised by your employer,
and it is then reviewed each year on the annual Plan review
date which is currently 30 September. Your age for the purpose
of the formula is your age next birthday on the date you joined
the Plan and your age next birthday on each subsequent
Plan review date. This means the sum insured and/or
premium is re-calculated annually on each Plan review date.

For multiple of salary and fixed amount of insurance
cover, the amount of TPD cover reduces by:

e for Preferred Choice Corporate Super

= 10% each year from age 55 to a level of nil at age 65
e for Corporate Super

= 20% each year from age 60 to a level of nil at age 65.

Definition of salary for formula-based
insurance benefits
Salary means income, which is defined as follows:

e Employees: If you are an employee who is not either
directly or indirectly involved in the ownership of the
business, income means the annual total remuneration
package, minus any expenses incurred by your earning
the income (if applicable), paid by your employer
to you for your personal exertion. Income does not
include commissions, bonuses or overtime unless the
Insurer agrees in writing to include these benefits.

¢ Business owners/Self-employed: Where you own
(either directly or indirectly) all or part of the business,
including all or part ownership through another legal
entity, income shall mean the regular income earned
from your personal exertion after the deduction of
all attributable business expenses incurred from earning
the income. Income does not include investment
income, profit distributions or similar payments that
may continue in the event of disability.

Salary will be determined immediately prior to the event
giving rise to a claim, but will be limited to the salary amount
that has been notified and accepted by the Insurer at the
last annual Plan review (30 September) prior to the event.



The premium amount for formula based benefit designs
takes into consideration:

e Blue collar rates which generally include a loading
based on occupation.

¢ Loadings may also apply in relation to your age, gender,
and other factors.

¢ A Plan rating factor is multiplied by the insurance rates
to calculate your insurance premium. This factor is
based on the company’s occupational profile, type of
industry, Plan size, frequency loading, level of benefits
and claims experience.

Information on updated formula based premium amounts
is available from your employer, or by contacting one
of our Customer Service Consultants on 1800 812 922.

An ‘Integrated style’ of benefit design can also apply for
formula based design Death only and Death & TPD cover.
If selected by your employer, an integrated style of benefit
cover means your employer nominates the amount payable
on your Death or TPD (if cover is provided).

Under the integrated insurance option, if your super
account balance increases your insurance cover decreases,
so that the total of your super account balance and
insurance benefit equals your nominated benefit.

For example, if you have insurance with a nominated benefit
of $100,000 and a super account balance of $20,000,
then upon your Death or TPD (if cover is provided) you
will receive a benefit of $100,000 (ie $80,000 insurance
plus your $20,000 account balance). Similarly, if your
super account balance was $40,000, then upon your
Death or TPD (if cover is provided) you would still receive
a benefit of $100,000 (ie $60,000 plus your $40,000
super account balance).

Under the integrated insurance amount option, if your
super account balance equals or exceeds your nominated
benefit, your insurance cover ceases. If this occurs, upon
your Death or TPD (if cover is provided) only your super
account balance is payable.

The sum insured component of the selected integrated
insurance cover is recalculated at 30 September each year
for the calculation of insurance premiums to take into
account the change in your super account balance. Note,
the amount of insurance payable will be recalculated at
the date of death or TPD.

If you make a partial withdrawal (subject to superannuation
law), transfer or rollover, or make a Family Law split from
your super account, your nominated minimum benefit
will be reduced by any amount withdrawn, transferred
or rolled over.

(i) Fixed premium based benefit design

for Death & TPD:
Alternately, for Preferred Choice Corporate Super and
Corporate Super your employer can choose a fixed dollar
per week premium for Death & TPD cover (not available
for Death cover only) where the level of cover decreases
with age.

Insurance benefits that look after
you and your family

If an employer chooses the dollar per week benefit design
for Death & TPD cover, each Member in the employer Plan
will automatically be covered for the amount set out in the
table below, subject to satisfying eligibility and ‘Automatic
Acceptance Limit’ requirements (see ‘Automatic cover’ on
page 31 for further information).

The fixed premium amount will be $1 per week.

This is only available to Plans with five or more Members.

The level of cover will change accordingly each year at the
annual Plan review date (30 September) but the premium
will remain at $1 per week.

Fixed premium ($1 per week) and sum insured
table for Death & TPD cover for Members of Preferred
Choice Corporate Super & Corporate Super

Age next birthday $ sum insured

Up to 28 50,000
28-32 46,000
33-37 32,500
38-42 22,500
43 - 47 12,500
48 - 52 5,000
53-57 3,000
58 - 64 1,250

For the Preferred Choice Corporate Super Product Fixed
premium benefit designs, an employer may choose to
have up to five units (five times the level of cover and a
corresponding premium of up to $5 per week). Cover
above one unit ($1 per week) is subject to underwriting
by the Insurer. A Member may also apply to the Insurer
for additional units of cover which will be subject to
underwriting and acceptance in writing by the Insurer.

(iii) Fixed premium based benefit design for GSC:

For Preferred Choice Corporate Super and Corporate Super,

your employer can choose a fixed dollar premium rate per
$100 Monthly Benefit based on your age next birthday.

The premium amounts are calculated based on a two year
benefit period and there is a choice of 30, 60 or 90 day
‘waiting periods’, with the premium rate decreasing for
the longer waiting periods.

Premium rates apply loading factors for age, gender and
other factors which can include occupational loadings.

A ‘plan rating factor’ applies for your employer Plan for
GSC premiums based on the company’s occupational
profile, type of industry, plan size, frequency loading,
level of benefits and claims experience. The Plan rating
factor is multiplied by the applicable insurance rate to
calculate your GSC insurance premium.

Information on GSC premium rates is available from
your employer, or by contacting one of our Customer
Service Consultants on 1800 812 922.
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= For the Corporate FIRST Product:

(i) Fixed premium based benefit design:

Your employer can only choose a fixed dollar amount per week premium for Death cover and a higher fixed premium
amount per week for Death & TPD cover (the level of cover decreases with age). You cannot increase this amount of
cover under your employer Plan.

Each eligible Member will automatically be covered for the amount set out in the following table, subject to satisfying
eligibility and ‘Automatic Acceptance Limit’ requirements (see ‘Automatic cover’ on page 31 for further information).

The premium will be $1 per week for Death only cover and $2 a week for Death & TPD cover. The level of cover varies
(the amount of cover decreases with age) however the premium amount will remain the same.

Please note that for Corporate FIRST Members, if you are employed part-time for less than 30 hours per week or are
employed in certain occupations, the insured benefit is only payable for Death cover.

DEATH ONLY cover fixed premium ($1 per week) and sum insured insurance table
for Members of Corporate FIRST

Age ne Category 1 Category 2 Category 3 Category 4
b da White Collar' | Light Blue Collar’ Blue Collar' | Unskilled Manual’

$ sum insured $ sum insured $ sum insured $ sum insured
18 - 56 $30,000 $25,000 $21,000 $17,000
57 $27,000 $22,500 $18,900 $15,300
58 $24,000 $20,000 $16,800 $13,600
59 $21,000 $17,500 $14,700 $11,900
60 $18,000 $15,000 $12,600 $10,200
61 $15,000 $12,500 $10,500 $8,500
62 $12,000 $10,000 $8,400 $6,800
63 $9,000 $7,500 $6,300 $5,100
64 $6,000 $5,000 $4,200 $3,400
65 $3,000 $2,500 $2,100 $1,700
DEATH & TPD cover fixed premium ($2 per week) and sum insured insurance table
for Members of Corporate FIRST

Age ne Category 1 Category 2 Category 3 Category 4
b da White Collar' | Light Blue Collar’ Blue Collar' | Unskilled Manual

$ sum insured $ sum insured $ sum insured $ sum insured
18 - 56 $36,000 $30,000 $23,000 $19,000
57 $32,400 $27,000 $20,700 $17,100
58 $28,800 $24,000 $18,400 $15,200
59 $25,200 $21,000 $16,100 $13,300
60 $21,600 $18,000 $13,800 $11,400
61 $18,000 $15,000 $11,500 $9,500
62 $14,400 $12,000 $9,200 $7,600
63 $10,800 $9,000 $6,900 $5,700
64 $7,200 $6,000 $4,600 $3,800
65 $3,600 $3,000 $2,300 $1,900
1 Category definitions:
White collar: occupations involving no manual work (eg clerical, administrative, managerial and some sales work)

Light blue collar: occupations that are predominantly sedentary but may involve up to 20% of light manual activity

(eg retail sales and industry sales representatives)

Blue collar: occupations involving manual work where the person holds trade qualifications or is in a supervisory capacity
(eg tradesman, linesman and roadwork supervisors)

Unskilled manual: occupations involving manual work that do not require qualifications or any supervisory element

(eg garden maintenance and road workers).




(ii) Formula based benefit design
Formula based benefit designs are not available for
Members of Corporate FIRST.

Automatic cover

You may be eligible for automatic cover, ie insurance
without any medical evidence, if your employer Plan has
an Automatic Acceptance Limit (AAL). A Plan must satisfy
the following requirements for Member eligibility criteria
before you can be entitled to an AAL:

e the employer Plan has 10 or more insured Members (for
Corporate FIRST only a minimum of five Members applies)

e at least 75% of all eligible employees must join the Plan
(not applicable to Corporate FIRST)

e the benefit design rules clearly define the formula for
determining the level of cover, and

e eligibility for cover is in line with defined eligibility criteria.

An AAL is available to new Members of an employer Plan
if the Member joins the Plan when first eligible to join
and is ‘at Work’ on the day cover commenced (usually
the effective date of the employee joining the Plan).

If you are eligible for the Plan’s AAL and your employer
applies for cover in excess of the AAL, you are automatically
covered up to the AAL and the amount in excess of the
AAL is subject to underwriting and acceptance in writing
by the Insurer.

Updated information about AALs can be sourced from
your employer or by contacting our Customer Service
Centre on 1800 812 922. For Preferred Choice Corporate
Super and Corporate Super, AALs are also available on
our website at www.toweraustralia.com.au.

‘At Work’ definition

‘At Work’ means that you were actively performing all the
duties of your usual occupation with your employer and
were not in receipt of and/or entitled to claim income support
benefits from any source including workers compensation
benefits, statutory transport accident benefits or disability
income benefits from any source, such as other insurance
policies and social security.

If you do not satisfy the ‘At Work’ requirement for automatic
cover you must complete a TOWER Master Fund Personal
Statement Form (where you provide information about
your personal details and insurance history) if you wish to
obtain insurance cover. Cover will be subject to underwriting
and written acceptance by the Insurer. The Insurer may
request further information depending on the amount of
insurance cover being applied for and on the basis of the
information provided in the Personal Statement. A TOWER
Master Fund Personal Statement Form can be obtained
from your (or the Plan’s) Financial Adviser, by calling one
of our Customer Service Consultants on 1800 812 922.

Insurance benefits that look after
you and your family

AAL for Death only and Death & TPD

For the formula based benefit design insurance applicable
to the Preferred Choice Corporate Super and Corporate
Super Products, the AAL is currently based on the following:

Death only and Death & TPD Automatic
Acceptance Limit

AAL for

Number of AAL for

Members Preferred Corporate
Choice Super
Corporate
Super
Upto 9 Nil Nil
10 to 24 $150,000 $150,000
25to 49 $250,000 $180,000
50 to 199 $350,000 $210,000
200 and over Individual $240,000
consideration
but at least
$400,000

For fixed premium benefit design insurance, the AAL is
one unit which is the cover provided for $1 per week of
Death & TPD cover. For example:

* The AAL for a Preferred Choice Corporate Super or
Corporate Super Member aged 30 years is currently
$46,000 (see page 29) which is the same as the sum
insured for the fixed premium benefit design.

® The AAL for Death & TPD cover for a Corporate FIRST
‘Category 1 — White Collar’ Member aged 30 years is
currently $36,000 (see page 30) which is the same as
the sum insured for the fixed premium benefit design.

AAL for GSC

Automatic Acceptance Limits for Group Salary
Continuance benefits may apply to Plans with ten or more
Members, subject to the insurance policy conditions.

The current GSC AALs are:

Number of GSC AAL for Preferred

Members Choice Corporate Super
and Corporate Super

Upto 9 Nil

10 to 24 $2,000 per month

25 to 49
50 to 199
200 and over

$3,000 per month
$4,000 per month
$5,000 per month
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Making an insurance claim

If you have been accepted for insurance cover by the Fund’s
Insurer as part of your employer Plan and you believe you
are eligible to make a claim, please contact the Plan’s
Financial Adviser or call one of our Customer Service
Consultants on 1800 812 922 to discuss and/or commence
the process of making a claim. In the event of your death,
the party enquiring about making the claim needs to
contact the Plan’s Financial Adviser or call one of our
Customer Service Consultants on 1800 812 922.

Making a TPD claim

A TPD claim should be made in writing no later than 30
days after the waiting period expires which is six months
from when you first become absent from work through
injury or illness, or as soon as practicable. The Insurer may
allow a longer period in which to make the claim. Claim
forms are available from your (or the Plan’s) Financial Adviser
or by calling one of our Customer Service Consultants

on 1800 812 922.

Please note that any insurance benefits applied for are
subject to acceptance by the Fund’s Insurer.

For Members of Corporate FIRST, in the event that notice
of a claim is not given within one calendar month after
the end of the waiting period, the waiting period shall be
deemed to end one calendar month prior to such notice
being given.

Also, for Members of Corporate FIRST, in the event of a
claim, the amount of insurance will be credited to your
super account balance before any benefit is paid out.

To make a TPD claim, you must submit the claim forms
with sufficient medical evidence, including supporting
medical reports to satisfy the Trustee and the Insurer that
you meet the ‘Total & Permanent Disablement’ definition
(see page 33).

The following TPD claim conditions only apply to Members
of Preferred Choice Corporate Super and Corporate Super:

e To be eligible, you must also be gainfully employed

(as a self-employed person or as a regular employee) for
at least 20 hours per week on average over the previous
six months prior to applying for the insurance cover.
This 20 hour eligibility rule will be satisfied if you have
worked 20 hours or more per week over a period of six
consecutive months prior to the date of the event giving
rise to your disablement.

If you have TPD cover and a claim is made within six
months of the commencement of that cover, the claim
will not be processed unless you have been working an
average of 20 hours or more per week since the
commencement of that cover.

You are responsible for all costs associated with
completing the claim forms and providing supporting
medical reports, including any additional reports that
the Insurer asks you to provide.

e The Insurer may require you to attend one or more medical
examination(s) and/or specialist tests performed by a
medical practitioner of the Insurer’s choice. The Insurer
pays the costs associated with these medical examinations
and tests. If you do not attend a booked appointment,
you will incur any cancellation fee charged by the provider.

e If a claim is being reassessed and has been declined or
deferred, any further medical evidence will be at your cost.

Making a GSC claim
The following GSC claim conditions apply to Members of
Preferred Choice Corporate Super and Corporate Super:

e To be eligible, you must be gainfully employed (as a
self-employed person or as a permanent employee) for
at least 20 hours per week on average over the previous
six months prior to applying for the insurance cover.
This 20 hour eligibility rule will be satisfied if you have
worked 20 hours or more per week over a period of six
consecutive months prior to the date of the event giving
rise to your disablement.

If you have GSC cover and a claim is made within six
months of the commencement of that cover, the claim
will not be processed unless you have been working an
average of 20 hours or more per week since the
commencement of that cover.

A GSC claim should be made in writing

e A GSC claim should be made in writing no later than
30 days after the waiting period expires (which is defined
in your policy), or as soon as practicable. The Insurer
may allow a longer period in which to make the claim.
Claim forms are available from your (or the Plan’s)
Financial Adviser or by calling one of our Customer
Service Consultants on 1800 812 922.

To make a GSC claim, you must submit the claim forms
with sufficient medical evidence, including supporting
medical reports, to satisfy the Trustee and the Insurer
that you meet the ‘Total Disability’ definition (see

page 34). You are responsible for all costs associated with
completing the claim forms and providing supporting
medical reports, including any additional reports that
the Insurer asks you to provide.

The Insurer may require you to attend one or more
medical examination(s) and/or specialist tests
performed by a medical practitioner of the Insurer’s
choice. The Insurer pays the costs associated with these
medical examinations and tests. If you do not attend a
booked appointment, you will incur any cancellation fee
charged by the provider.

If a claim has been reassessed and declined or deferred,
any further medical evidence will be at your cost.



Recurrent GSC claims

If, within six months after an entitlement to receive a
Total Disability benefit, a Member suffers a recurrence
of Total Disability, which, in the Insurer’s opinion, has
arisen for the same or related cause or causes as the
earlier Total Disability, then:

e the waiting period will be waived, and

e the successive periods of Total Disablement will be
regarded as one continuous period.

If cover has not ceased then a recurrent claim will be paid.

Death insurance

Death insurance pays a lump sum in the event of your
death to your nominated dependants, or if you have no
dependants, to your estate. The payment of the benefit
is at the discretion of the Trustee and is subject to current
legislation.

If you have been paid a TPD benefit then any entitlement
to a Death benefit will cease, except where the TPD benefit
is lower than the Death benefit, in which case the remaining
Death benefit will be reduced by the amount of the TPD
benefit paid.

Who is eligible for Death insurance cover?
You must be 16 years of age or older and under 65 years of
age and meet the eligibility criteria for cover under the Fund.

Exclusions for Death benefits
No benefit will be paid in the following circumstances:

e where Death is caused by an intentional self-inflicted
act within thirteen (13) months of the commencement
date of insurance cover, or

e due to any exclusions applying as a result of any
underwriting.

When does Death insurance cover cease?
Death cover generally ceases on the first to occur of:

¢ 30 days after you have left your employer

e you cancel your insurance, with effect from the date the
Insurer receives the cancellation notice

e your super account balance is insufficient to pay the
premium and 30 days has lapsed

e if you cease to be a Member of the Fund

e if you have been paid a TPD benefit, except where the
TPD benefit is lower than the Death benefit, in which
case the remaining Death benefit will be reduced by the
amount of the TPD benefit paid

e you reach age 65

e you cease to be eligible and commence alternative
insurance for the same or similar benefits

e you join the armed forces, or
* we pay a benefit upon your death.

Insurance benefits that look after
you and your family

Total and Permanent Disablement
(TPD) insurance

TPD pays a lump sum amount in the event of you becoming
totally and permanently disabled. Your employer can
only apply for this type of cover in conjunction with
Death insurance.

To be eligible for the TPD definition, you must be gainfully
employed for at least 20 hours per week on average.

This 20 hour rule will be satisfied if you have worked on
average 20 hours per week over the period of six consecutive
months prior to the date of the event giving rise to your
disablement.

If you have TPD cover and an event giving rise to your
disablement occurs within six months of the commencement
of that cover, you will be ineligible to make a claim under
the TPD definition unless you have been working for

an average of 20 hours or more per week since the
commencement of that cover.

What does TPD mean?

(i) For Members of Preferred Choice Corporate
Super & Corporate Super:

For Members applying for Membership on or after

1 July 2005, TPD under the Policy (applicable to insured

benefits) is defined to mean:

e you have been absent from active employment for a
period of at least six consecutive months as a result of an
injury arising from an accident or a sickness contracted
while this policy is in force, and

e in the opinion of the Insurer, you have become incapacitated
so as to render it unlikely that you will ever be able to
resume (whether or not for reward) your own occupation
or profession, or any occupation or profession for which
you are reasonably suited by education, training or
experience.

For Members who have applied for Membership before

1 July 2005 (and who become Members and are accepted
by the Insurer for TPD cover, regardless of when both
those two events occur) TPD under the Policy (applicable
to insured benefits) is defined to mean:

e you have been absent from active employment for a
period of at least six consecutive months as a result of
an injury arising from an accident or a sickness contracted
while this policy is in force, and

e in the opinion of the Insurer’s professional advisers, you
have become incapacitated so as to render it unlikely
that you will ever be able to resume (whether or not for
reward) your own occupation or profession, or any
occupation or profession for which you are reasonably
suited by education, training or experience.
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(ii) For Members of Corporate FIRST:

You are totally unable by reason of sickness or accident,
other than directly or indirectly arising from an excluded
event, to follow your occupation and you are not following
any other occupation, and in light of all the medical evidence
you are unlikely to ever resume your own occupation or to
follow any other occupation for which you are reasonably
fitted by education, training or experience.

You will need to satisfy this definition for the length of the
‘waiting period’ this being:

‘a period of six consecutive months of disability,
commencing not later than six calendar months prior to
your retirement.’

Exclusions for TPD benefits
No benefit will be paid in the following circumstances:

e where Total and Permanent Disablement arises directly
or indirectly from an intentional self-inflicted act within
thirteen (13) months of the commencement date of
insurance cover, or

e due to any exclusions applying as a result of any
underwriting.

When does TPD cover cease?
TPD cover (TPD cover can only be taken in conjunction
with Death cover) generally ceases on the first to occur of:

e immediately after you have left your employer
e you cancel your insurance, with effect from the date the
Insurer receives the cancellation notice

e your super account balance is insufficient to pay the
premium and 30 days has lapsed

e if you cease to be a Member of the Fund

e we pay you a TPD benefit

e you reach age 65

e you cease to be eligible and commence alternative
insurance for the same or similar benefits

e you join the armed forces

e you retire from the workforce, or

e we pay a benefit upon your death.

Group Salary Continuance (GSC)

GSC applies to Members of Preferred Choice
Corporate Super and Corporate Super.

GSC insurance provides a monthly income benefit to
you if you are unable to work due to ‘Total Disability’.

The definition of ‘Total Disability’
Total Disability means that you are, as a result of an injury
or sickness:

¢ not able to perform at least one of the duties of
your occupation necessary to produce income

e not working in any occupation (whether for reward
or not), and

e under the care of a Medical Practitioner.

Benefit payable

= The maximum benefit that can be paid is:

Maximum GSC benefit

Preferred Choice
Corporate Super

Corporate Super

The lesser of:

® 75% of the Member'’s
salary up to a salary of
$200,000 pa

The lesser of:

® 75% of the Member’s
salary up to a salary of
$240,000 pa

plus plus

® 50% of salary over
$240,000 pa

® 50% of salary over
$200,000 pa

plus plus

e an allowance of up to
10% of salary for super
contributions

e an allowance of up to
10% of salary for super
contributions

or or

¢ $20,000 per month. ¢ $20,000 per month.

= The amount of the benefit will be reduced
by the following:

e any benefit arising from any social security, workers’
compensation, motor accident compensation or other
similar compensation under State or Federal legislation

e any sick leave (expressed as a monthly amount) paid
or payable by an employer, and

e any income benefit (expressed as a monthly amount)
paid under any other insurance policy to you.

The benefit payment period is up to two years. Insured
benefits will not be payable more than once in respect
of any injury or sickness.

An employer selects a waiting period of 30, 60, or 90 days.
The waiting period is the continuous period of Total
Disability that must occur before a Total Disability benefit
becomes payable.

Salary means income, as defined on page 28. Your salary
will be based on your salary immediately prior to the
sickness or injury causing total disability. However, this
will be limited to the salary amount that has been notified
and accepted by the Insurer at the last annual Plan review
date (30 September) prior to the event causing your

total disability.

Once you become Totally Disabled, as defined in the
policy and below, and following the expiry of the waiting
period, the selected level of insured salary benefit will be
paid, until the first to occur of:

e total Disability ceasing

e the end of the two year benefit payment period
e you reach age 65, or

e your death.



Exclusions for GSC benefits
No insurance benefit will be payable in respect of Total
Disability where the claim arises directly or indirectly from:

e self-inflicted injury

e attempt at suicide

e warfare (whether declared or not), or

* pregnancy, except complications after the pregnancy,
arising directly from pregnancy which last for more
than three months.

Waiver of GSC premiums

Where a GSC benefit is being paid in respect of you being
totally disabled, the Insurer will waive the payment of any
GSC benefit premium in respect of you during the period
of your total disability.

When the benefit ceases to be payable (except in the case
of death, reaching age 65 or completing the two year
benefit period), the premiums must recommence at the
premium rate then applicable.

When does GSC cover cease?
The benefits under GSC expire on the first of the
following to occur:

e your retirement

e you cease active continuous employment with your
employer or cease self employment

e you cease to be eligible

e you reach 65 years of age

e your death

e you cancel your insurance

e you transfer to an approved Eligible Rollover Fund

e you commence alternative insurance for the same or
similar benefits, or

e where there are insufficient funds in your super account
balance from which to deduct the GSC benefit
premiums and 30 days has lapsed.

Additional insurance features

What happens to insurance when you leave
your employer?

Your Death cover will continue for up to 30 days after
you leave your employer at no additional cost.

You can also put in place an individual policy for your Death
cover. You must apply within 30 days of your insurance
cover ceasing to be able to continue your Death cover
under the Continuation Option. TPD cover is not available
in a Continuation Option and will cease upon you leaving
employment. For full details, refer to ‘Continuation
Option for Death cover’ below.

Insurance benefits that look after
you and your family

Continuation Option for Death cover

If you have Death only or Death & TPD cover and are
leaving your employer Plan, you can apply to continue your
Death insurance cover under an individual policy with
TOWER (a Continuation Option for TPD is not available).

You must:

e complete a written application for the continued Death
cover which must be received by the Insurer within

30 days of leaving your employer

be under age 60 (be under age 55 for Corporate Super
and Corporate FIRST)

not have submitted or not be entitled to submit a claim
under the policy

not have joined (or intend to join) the armed forces

of any country

not be leaving the Plan due to ill health, and

not be retired from the workforce (for TPD and GSC).

Any restrictions, limitations or premium loadings which
applied in respect of your cover will also apply under the
new policy.

Cover does not commence until the Insurer accepts your
application in writing.

The level of cover and terms and conditions under the
individual policy will not be any greater than your cover
under your employer Plan immediately before cover
ceased. The premium rates will be the rates for the
individual policy as per the standard policy conditions,
except where existing special conditions such as loadings
and exclusions may apply.

Continuation Option for GSC cover

If you are a Member of Preferred Choice Corporate Super
or Corporate Super, and have GSC cover and cease active
continuous employment, including self-employment,
you can apply to the Insurer to continue your GSC cover
under an individual policy. You must:

e apply for the continued GSC cover within 30 days
of your GSC cover ceasing

¢ be under age 60 if you are a Member of Preferred
Choice Corporate Super or under age 55 if you are
a Member of Corporate Super, and

¢ not have submitted or not be entitled to submit a claim
under the policy.

The cover does not apply until the Insurer accepts your
Continuation Option application in writing. If the Insurer
accepts the application, cover applies from the date of
the Insurer’s acceptance of cover.

The level of cover and terms and conditions under the
individual policy will not be greater than the cover under
the Product’s policy immediately before cover ceased.
The premium rates will be the rates for the individual
policy, as per the standard policy conditions, except for
where existing special conditions such as loadings and
exclusions may apply.
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Worldwide cover

For Death, TPD and Group Salary Continuance Cover,
which applies to the Preferred Choice Corporate Super
and Corporate Super Products, once accepted for
insurance cover, you are covered 24 hours a day, seven
days a week while overseas, for up to three months.

Employment overseas benefit for GSC cover

If you reside temporarily overseas, you are covered for a
period of three years. The coverage will be subject to the
Insurer’s prior written consent and that any restrictions or
special conditions specified by the Insurer are adhered to.

Any expenses incurred by the Insurer outside Australia in
connection with obtaining evidence of your insurability,
must be reimbursed.

Insurances during unpaid leave for GSC cover
If you are on:

e leave without pay to travel or undertake full-time study
e maternity or paternity leave, or
e other extended leave (but not for health reasons)

you can apply to have your cover continue for up to one
year if you are going on leave due to travel, full time
study, maternity or paternity leave and other extended
leave, but not for health reasons. Except for maternity

or paternity leave, this is subject to the Insurer’s written
consent prior to the date your leave commences. You
need to provide information to the Insurer on the reason
for leave, the date the leave commences, the date you
will be returning to work, and where you will be residing.

The cover (if any) will be subject to any special conditions
or restrictions imposed by the Insurer.

If you apply for insurance cover during unpaid leave
and the Insurer accepts your application, the Insurer will
continue to deduct premiums from your super account
periodically. Please ensure your super account balance is
sufficient to meet the premium payment.

Policy terms and conditions

The insurance cover provided will be subject to the
Insurer’s terms and conditions as set out in this PDS.
Policy conditions and exclusions on the availability of
insurance may change from time to time.

Please contact one of our Customer Service Consultants on
1800 812 922 for further information on Policy conditions.
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Did you know?

Small differences in both investment performance
and fees and costs can have a substantial impact on
your long term returns.

For example, total annual fees and costs of 2%

of your fund balance rather than 1% could reduce
your final return by up to 20% over a 30 year period
(for example, reduce it from $100,000 to $80,000).

You should consider whether features such as superior
investment performance or the provision of better
member services justify higher fees and costs.

Your employer may be able to negotiate to pay lower
contribution fees and management costs where
applicable. Ask the Fund or your Financial Adviser.

To find out more

If you would like to find out more, or see the impact of
the fees based on your own circumstances, the Australian
Securities and Investments Commission (ASIC) website
(www.fido.asic.gov.au) has a superannuation fee
calculator to help you check out different fee options.

This document shows fees and other costs that you may
be charged. These fees and costs may be deducted from
your money, from the returns on your investment or from
the Fund assets as a whole.

Taxes are set out in another part of this document.
Please see ‘Super and tax’ on page 49 of this PDS for
more information.

You should read all the information about fees and costs
because it is important to understand their impact on
your investment. Fees and costs for the particular
investment options are set out on page 44 of this PDS.

Both net and gross amounts are shown.

The net fee amounts shown represent the amounts that
are actually paid by you. The net fee is the amount after
the allowable tax deductions available to the Fund on
the fees and costs relating to investments in the Fund
are passed on to Members.

The gross fee amounts shown represent the fee amounts
including the gross allowable tax deductions available to
the Fund on the fees and costs relating to investments in
the Fund.
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Fees and other costs table

Type of fee or cost

Amount’

Fees when your money moves in or out of the Fund

Product

Preferred Choice

Corporate

Corporate Super Super

Corporate
FIRST

each contribution

(Up to $70.59 per
$1,000 invested)

Up to 2.35% of each
rollover or transfer

(Up to $23.53
invested per
$1,000 invested)

each contribution,
rollover or transfer

(Up to $58.82 per
$1,000 invested)

each contribution,
rollover or transfer

(Up to $58.82 per
$1,000 invested)

Establishment fee Nil Nil Nil Not applicable.
The fee to open your
super account.
Contribution fee? The Contribution fee
The fee on each amount is deducted from your
contributed to your super super account at the
account by you, your employer time of receipt of
or your spouse, including each contribution,
rollovers or transfers. rollover or transfer.
Net: Up to 6% of each | Up to 5% of each  Up to 5% of each | This amount may
contribution contribution, contribution, be negotiated by your
(Up to $60 per rollover or transfer | rollover or transfer | em ploxer wi'th the'
$1,000 invested) | (Up to $50 per  (Up to $50 per E':e”SN Ff'}ga(‘)’;ic;ﬂlg‘f‘::f“
1,000 invested 1,000 invested
Up to 2% of each $ : ) |8 ! ) and costs’ under the
rollover or transfer ‘Additional explanation
(Up to $20 per of fees and costs
$1,000 invested) on page 48 for more
2 information.
Gross: Up to 7.06% of Up to 5.88% of Up to 5.88% of

The fee to close your super
account.

Withdrawal fee? Nil for the first Nil for the first Nil For the Preferred
The fee on each amount you payment payment Choice Corporate
take out of your super account. For each For each Super and Corporate
e . Super Products, after
additional additional ] .
" . the first payment, this
withdrawal: withdrawal: .
fee is charged when
Net: $41.72 $41.72 the benefit is paid.
It is deducted from
Gross: $49.08 $49.20 the benefit payment.
For the Corporate
FIRST Product, this
fee is not applicable.
Termination fee Nil Nil Nil Not applicable.

1 Unless otherwise stated, each of the fees and costs shown are inclusive of the Goods and Services Tax (GST), net of any Reduced Input Tax Credits.
‘Gross fees’ are gross of the allowable tax deductions available to the Fund on fees and costs relating to investments in the Fund.
‘Net fees’ show the after tax impact of tax on fees and costs. Net fees and costs are the amounts that are actually payable by Members.

2 This fee includes an amount payable to the Plan’s Financial Adviser. Please see ‘Adviser remuneration’ on page 46 for more information.

3 This fee is generally indexed in line with any increase in the 12 month Consumer Price Index (CPI), effective 1 January each year.




How and
Type of fee or cost Amount' when paid

Fees and other costs

Management costs — These are the fees and costs for managing your investment and

are made up of the Administration fee, Investment management fee and Member fee.

Product

Administration fee?

This fee is to cover the general
administration of the Plan and
is based upon your super
account balance.

Net:

Gross:

Preferred Choice

Corporate

Corporate Super Super

Corporate
FIRST

1.60% pa of your | 1.60% pa of your | Nil
total super total super

account balance | account balance
($16.00 pa per ($16.00 pa per

$1,000 invested) | $1,000 invested)
1.88% pa of your | 1.88% pa of your | Nil

total super
account balance

($18.82 pa per
$1,000 invested)

total super
account balance

($18.82 pa per
$1,000 invested)

The Administration
fee is calculated daily
and is deducted

from each investment
option in the
calculation of the unit
price, except for the
TOWER Capital
Assured investment
option, where it is
deducted as part of
the Declared rate
(effective 30
September) and
interim interest rate
calculations which
are reviewed on an
ongoing basis (refer
to ‘The value of your
investment option —
Valuing the TOWER
Capital Assured
investment option’
on page 53 for further
details on how the
Declared rate is
calculated).

Investment management
fee

This is the amount charged
by the Investment Manager
for managing each of the
investment options.

Net:

Gross:

The amount you pay for specific investment options is
shown in the ‘Investment option Investment management
fees and costs’ table on page 44 of this PDS. The Investment
management fee differs between each investment option.
The fees shown may change at anytime without notice.

For all investment options, with the exception of TOWER
Capital Assured, the fees currently range from:

0.072% pa to
1.038% pa

0.072% pa to
1.038% pa

1.333% pa

(only for TOWER
Capital Assured)

0.084% pa to
1.221% pa

0.084% pa to
1.221% pa

1.568% pa

The Investment
management fee for
each investment
option is deducted
daily from each
investment option
before the daily unit
price is calculated,
except for the TOWER
Capital Assured
investment option,
where it is deducted
as part of the Declared
rate (effective 30
September) and
interim interest rate
calculations (reviewed
on an ongoing basis)*.

1 Unless otherwise stated, each of the fees and costs shown are inclusive of the Goods and Services Tax (GST), net of any Reduced Input Tax Credits.

‘Gross fees’ are gross of the allowable tax deductions available to the Fund on fees and costs relating to investments in the Fund.
‘Net fees’ show the after tax impact of tax on fees and costs. Net fees and costs are the amounts that are actually payable by Members.

2 This fee includes an amount payable to the Plan’s Financial Adviser. Please see ‘Adviser remuneration’ on page 46 for more information.

3 For the TOWER Capital Assured investment option, the Investment management fee is up to 15% of the net investment yield of the fund,
plus at least 85% of investment costs incurred in generating investment income.

39



Preferred Choice Corporate Super, Corporate Super, Corporate FIRST PDS

Fees and other costs

Fees and other costs table continued

How and
Type of fee or cost Amount' when paid

Management costs continued

Product Preferred Choice Corporate Corporate

Corporate Super Super FIRST

For the Preferred Choice Corporate Super and the
Corporate FIRST Products, this is a fixed amount. For
the Corporate Super Product, this fee varies depending
on the number of Members in your employer’s Plan.

The Member fee is
deducted on the last
day of each month
from your super
account. If you make
a full withdrawal, this
fee will be deducted

Member fee?

The fee amount increases each January in accordance
with the Consumer Price Index.

Net:

Gross:

$6.35 per month
per Member

Amount per month
per Member,
dependent on
Plan size:

1-9 Members:
$7.82

10-19 Members:
$6.40

20 + Members:
$5.36

$5.69 per month
per Member

$7.47 per month
per Member

Amount per month
per Member,
dependent on
Plan size:

1-9 Members:
$9.20

10-19 Members:
$7.53

20 + Members:
$6.31

$6.69 per month
per Member

on the date your
benefit is withdrawn
in full.

Expense recoveries

Expense recoveries

may be made by
deducting the
relevant amount from
the Fund'’s assets

as a whole.

This is an estimate of the out-of
pocket expenses that the Trustee
may incur in relation to the Fund
and is entitled to recover from
the Fund (by giving 30 days
notice to Members).

Currently - nil

1 Unless otherwise stated, each of the fees and costs shown are inclusive of the Goods and Services Tax (GST), net of any Reduced Input Tax Credits.
‘Gross fees’ are gross of the allowable tax deductions available to the Fund on fees and costs relating to investments in the Fund.
‘Net fees’ show the after tax impact of tax on fees and costs. Net fees and costs are the amounts that are actually payable by Members.

2 This fee is generally indexed in line with any increase in the 12 month Consumer Price Index (CPI) effective 1 January each year.



Type of fee or cost
Transaction costs
Product

Transaction costs

This is the cost incurred in the
management of the underlying
assets of each investment
option. It includes costs such
as brokerage, settlement costs,
clearing costs and stamp duty.
These expenses are in addition
to the total Investment
management fee.

Net:

Gross:

Fees and other costs

Amount!

Preferred Choice Corporate Corporate
Corporate Super Super FIRST

The amount of Transaction costs for specific investment
options is shown on page 44 of this PDS. The amounts
shown will normally be historical, based on the latest 12
month period. However, with the exception of the TOWER
Ethical Growth investment option, the Transaction costs
are estimates only.

Transaction costs differ between each investment option
and are subject to change without notice.

For all investment options, with the exception of TOWER
Capital Assured, the Transaction costs currently range from:

0.000% pa to 0.000% pa to For TOWER
0.497% pa 0.337% pa Capital Assured:

Deducted as part

0.00% pa to 0.000% pa to

How and
when paid

The Transaction costs
for each investment
option vary. They are
deducted on a daily
basis from the assets
of the relevant
investment option
and are reflected in
the unit price for each
investment option.

Please see page 43
for an explanation
on how Transaction
costs are calculated.

The fee for changing
investment options.

For Members of Preferred Choice Corporate Super and
Corporate Super, you may switch investment options once
each annual Plan review year (year end 30 September) at no
cost. Thereafter, the Administrator reserves the right to
charge up to 1% of future amounts switched.

For Members of Corporate FIRST, no Investment switching
fee applies as there is only one investment option.

0.585% pa 0.396% pa of the Declared
and interim
interest rate.
Service fees
Investment switching fee Nil This fee (if charged)

may be deducted
from your super
account each time
you change your
investment selection.

Adviser service fee

This is an additional fee for
financial advice from your
employer’s Financial Adviser
about your investment.

Nil

Currently — not
applicable

1 Unless otherwise stated, each of the fees and costs shown are inclusive of the Goods and Services Tax (GST), net of any Reduced Input Tax Credits.

‘Gross fees’ are gross of the allowable tax deductions available to the Fund on fees and costs relating to investments in the Fund.
‘Net fees’ show the after tax impact of tax on fees and costs. Net fees and costs are the amounts that are actually payable by Members.
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Fees and other costs table continued

42

Type of fee
or cost

Incidental fees and other costs

Product

Family Law —
Request for
information charge?
The fee charged
when a Member’s
spouse or other
person planning

to enter into an
agreement under
the Family Law Act
requests information
about the Member's
super account, as
permitted under

Preferred Choice
Corporate Super

A charge per request

Amount!

Corporate Super

A charge per request

Corporate FIRST

A charge per request

How and
when paid

This fee is payable

by the spouse making
the request for
information. It is not
deducted from your
super account.

Family Law.

Net: $158 $158 $158

Gross: N/A N/A N/A

Insurance The cost of insurance protection under your super account Product is | Any insurance
premiums3 generally based on your age, gender, occupation and health, and, for | premiums payable

The cost associated
with having insurance
protection under
the Fund.

the Preferred Choice Corporate Super and Corporate Super Products,
the insurance commission rate payable to the Plan’s Financial Adviser.

Premium information is provided on pages 28 to 31 and details on
current and applicable premium rates for your Plan may be provided
by the Plan’s Financial Adviser or one of our Customer Service
Consultants on 1800 812 922.

are deducted
monthly from your
super account usually
at the end of the
month or on the
date you withdraw.

1 Unless otherwise stated, each of the fees and costs shown are inclusive of the Goods and Services Tax (GST), net of any Reduced Input Tax Credits.

‘Gross fees’ are gross of the allowable tax deductions available to the Fund on fees and costs relating to investments in the Fund.
‘Net fees’ show the after tax impact of tax on fees and costs. Net fees and costs are the amounts that are actually payable by Members.

2 This fee is generally indexed in line with any increase in the 12 month Consumer Price Index (CPI) effective 1 January each year.
3 For the Preferred Choice Corporate Super and Corporate Super Products, the premiums include an amount payable to the Plan’s Financial

Adviser. Please see ‘Commission on Insurance premiums’ under ‘Adviser remuneration’ on pages 46—47 for more information.




Additional explanation of fees
and other costs

Transaction costs

In managing the underlying assets of each investment
option, Transaction costs such as brokerage, settlement
costs, clearing costs and stamp duty may be incurred
when assets are bought and sold. This generally happens
when the underlying assets of the investment options are
changed or when there are net cash flows into or out of
an investment option. These expenses vary and are deducted
on a daily basis from the assets of each investment option.
When these expenses are incurred in an underlying unit
trust, the underlying investment manager may use a buy-
sell spread to cover the estimate of the Transaction costs
as an appropriate way of allocating these expenses.
These expenses (or the buy-sell spread when that is used
to allocate these expenses) are in addition to the total
Investment management fees and costs and are reflected
in the unit price for each investment option.

TOWER generally offsets cash flows before buying or
selling underlying assets to minimise net cash flows and
Transaction costs.

There are currently no direct buy-sell spreads on any

of the investment options. The daily unit price of each
investment option reflects the deduction of Transaction
costs, including buy-sell spreads incurred in the underlying
unit trusts (which may be varied from time to time to
reflect actual expenses incurred). TOWER may in future,
at its discretion with 30 days notice, adjust the unit prices
for the investment options to allow for an explicit buy-sell
spread where the ‘buy’ price would differ from the ‘sell’
price to reflect the underlying Transaction costs.

The Transaction costs shown in the ‘Investment option
Investment management fees and costs’ table on page 44
for each investment option are calculated as follows:

e For the TOWER Ethical Growth investment option
The total buy-sell spread on the unit prices in the
underlying investment unit trust(s) multiplied by the
net purchases and divided by the average assets in each
investment option in the recent 12 month period.

e For all other investment options
Until actual costs can be shown for a 12 month history,
we can only provide an estimate of the costs incurred
in each investment option represented by the weighted
average of the total buy-sell spread on the unit prices
in the underlying investment unit trust.

Fees and other costs

Indirect Cost Ratio (ICR)

— for the investment options

The Indirect Cost Ratio (ICR) for each investment option
represents the ratio of the investment option’s Management
costs that are not deducted directly from a Member's

account to the investment option’s total average net assets.

Management costs comprise the Administration fee,
any applicable Expense recoveries, and the Investment
management fee (excluding Transaction costs).

The ICR figures are shown in the following table
‘Investment option Investment management fees and
costs’ and are based on historical fees and costs.
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Investment option Investment management
fees and costs

The following table identifies the Investment management
fee plus Transaction cost per investment option for the range
of investment options available via the Products offered in
this PDS. All amounts shown are as at the preparation date
of this PDS and can change at any time without notice to you.

The ICR amount is also shown as a % pa and dollar amount
per a $50,000 account balance for your information.

The ICR represents the addition of the Administration

fee (1.882% gross and 1.60% net), where applicable,

and the Investment management fee on the balance.

Investment option Investment management fees and costs

Investment ICR for Transaction
Investment management balance costs
(% pa)
TOWER Cash 0.084 0.072 1.966 1.672 | 983.00| 836.00 0.000 0.000
TOWER Assured Caution 0.252 0.214 2.134 1.814 | 1,067.00 | 907.00 0.128 0.109
TOWER Capital Assured
e For Preferred Choice 1.221" | 1.038T 3.103 2.638 | 1,551.50  1,319.00 Not Not
Corporate Super and available? | available?
Corporate Super:
e For Corporate FIRST: 1.568"  1.33317 1.568 1.333 784.00 | 666.50 Not Not
available? | available?
TOWER Security Focus 0.290 0.246 2172 1.846 | 1,086.00 | 923.00 0.179 0.152
TOWER Conservative Balanced 0.357 0.304 2.239 1.904 | 1,119.50 952.00 0.248 0.211
TOWER Balanced Growth 0.427 0.363 2.309 1.963 | 1,154.50 | 981.50 0.336 0.286
TOWER Growth Maximiser 0.463 0.393 2.345 1.993 | 1,172.50 | 996.50 0.396 0.337
TOWER Property Plus 0.468 0.397 2.350 1.997 | 1,175.00 998.50 0.468 0.398
TOWER Australian Shares 0.468 0.397 2.350 1.997 | 1,175.00 998.50 0.334 0.284
TOWER Ethical Growth 0.470 0.400 2.352 2.000 | 1,176.00 | 1,000.00 0.056 0.048
TOWER International Growth 0.527 0.448 2.409 2.048 | 1,204.50 1,024.00 0.585 0.497

1 For the TOWER Capital Assured investment option, a Declared rate is calculated — see page 53 for an explanation of how the Declared

rate is calculated.

2 Transaction costs for the TOWER Capital Assured investment option are deducted as part of the Declared rate and interim rate calculations.




Example of annual fees and costs for

a balanced investment option

The tables below give examples of how the fees and costs
in a balanced investment option for the Preferred Choice
Corporate Super and Corporate Super Products can affect
your super investment over a one year period. You should
use these tables to compare these Products with other
super products.

The balanced investment option used in this example
is the TOWER Balanced Growth investment option.

EXAMPLE 1 - Preferred Choice

Corporate Super
TOWER Balanced Growth investment option

Fees and other costs

Balance of $50,000 with total contributions
of $5,000 during the year

0% to 6% net
(0% to 7.059% gross)

Contribution fee

For every $5,000 you, your employer and/or your spouse
contributes, you will be charged between $0 and $300 net
($0 and $352.95 gross).

PLUS
Management costs’

1.963% pa + $76.20 net?
(2.309% pa + $89.64
gross)?

And, for every $50,000 you have in the Fund, you will be
charged $1,057.70 net ($1,244.14 gross) each year in
Management costs.

EQUALS
Cost of Fund

If you, your employer and/or your spouse contribute
$5,000 during a year and your balance was $50,000,
then for that year you will be charged fees of:

$1,057.70 to $1,357.70 net?
($1,244.14 to $1,597.09 gross)?

What it costs you will depend on the investment option/s
you choose, your account balance and the fees negotiated
between your employer and the Plan’s Financial Adviser.

1 Management costs do not include Transaction costs.

2 Monthly Member fee of $6.35 net amount ($7.47 gross amount) multiplied by 12.
3 Additional fees may apply such as the Withdrawal fee after the first withdrawal payment.

EXAMPLE 2 - Corporate Super

Balance of $50,000 with total contributions

TOWER Balanced Growth investment option

0% to 5% net
(0% to 5.883% gross)

Contribution fee

of $5,000 during the year

For every $5,000 you, your employer and/or your spouse
contributes, you will be charged between $0 and $250 net
($0 and $294.15 gross).

PLUS
Management costs’

1.963% pa + $93.84 net?
(2.309% pa + $110.40
gross)?

And, for every $50,000 you have in the Fund, you will
be charged $1,075.34 net ($1,264.90 gross) each year in
Management costs.

EQUALS
Cost of Fund

If you, your employer and/or your spouse contribute
$5,000 during a year and your balance was $50,000,
then for that year you will be charged fees of:

$1,075.34 to $1,325.34 net?
($1,264.90 to $1,559.05 gross)3

What it costs you will depend on the investment option/s
you choose, your account balance and the fees negotiated
between your employer and the Plan’s Financial Adviser.

1 Management costs do not include Transaction costs.

2 Monthly Member fee (example is for an employer Plan with less than 10 Members) of $7.82 Net amount ($9.20 Gross amount) multiplied by 12.
3 Additional fees may apply such as the Withdrawal fee after the first withdrawal payment.
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Example of annual fees and costs for the
TOWER Capital Assured investment option -
for the Corporate FIRST Product

The table below gives an example of how the fees and
costs for Corporate FIRST (TOWER Capital Assured
investment option) can affect your super investment over
a one year period. You should use this table to compare
this Product with other super products.

EXAMPLE 3 - Corporate FIRST

TOWER Capital Assured investment option

0.000% to 5.0% net
(0.000% to 5.883% gross)

Contribution fee

Balance of $50,000 with total contributions
of $5,000 during the year
For every $5,000 you, your employer and/or your spouse

contributes, you will be charged between $0 and $250 net
($0 and $294.15 gross)

PLUS 1.333% pa + $68.282 net
Management costs’ (1.568% pa + $80.282
gross)

And, for every $50,000 you have in the Fund, you will be
charged $734.78 net ($864.28 gross) each year in
Management costs.

EQUALS
Cost of Fund

If you, your employer and/or your spouse contribute
$5,000 during a year and your balance was $50,000, then
for that year you will be charged fees of:

$734.78 to $984.78 net®
($864.28 to $1,158.43 gross)?

What it costs you will depend on the investment option/s
you choose, your account balance and the fees negotiated
between your employer and the Plan’s Financial Adviser.

1 Management costs do not include Transaction costs.

2 Monthly Member fee of $5.69 net amount ($6.69 gross amount) multiplied by 12.
3 Additional fees may apply such as the Withdrawal fee after the first withdrawal payment.

Impact of tax on fees and other costs

Generally, for a fee or cost where a tax deduction is available
that deduction will be passed on to you. The fees quoted
in the ‘Fees and other costs’ table show both the net fee
(ie after any allowable tax deductions available to the
Fund have been passed on to Members) and the gross
fee (ie before any allowable tax deductions available to
the Fund have been passed on to Members).

The net fee amounts represent the amounts that are paid
by Members.

For the TOWER Capital Assured investment option, there
is no direct tax on fees and costs. The tax impact on fees
and charges is taken into account in the determination of
Declared and interim interest rates.

Goods and Services Tax (GST)

Where a fee or cost is subject to GST, unless otherwise
stated the relevant fee or cost is quoted inclusive of GST
and net of any Reduced Input Tax Credit (RITC).

Fee increases or alterations
The Trustee reserves the right to change the amount or
level of fees or costs without the consent of Members.

Fees and charges shown in this PDS may be indexed in
line with any increase in the 12 month Consumer Price
Index (CPI) on 1 January each year.

We will provide you with at least 30 days’ notice before
introducing any additional fee(s), or before any increases
(other than CPI increases) to the fees and charges shown
in this section.

Adviser remuneration

The Financial Adviser who has sold your employer this
Product, may receive commission for their services in
setting up this Plan and for their ongoing services to your
employer including individual advice they may provide
for all employees.

The Plan’s Financial Adviser may receive upfront
commission and ongoing commission for rollovers and
transfers, regular contributions, casual lump sum
contributions, and assets under management each year.
For the Preferred Choice Corporate Super and Corporate
Super Products, the Plan’s Financial Adviser may also
receive additional remuneration from insurance premiums
for their services provided.

The amounts described below are paid by us from the
fees, costs and charges described in the ‘Fees and other
costs’ table on pages 38 to 42 and are not an additional
cost to you.

We may introduce commission or increase the existing
Financial Adviser’s remuneration at any time, however,
this will not be an additional expense to you.



The Plan’s Financial Adviser may receive:

Upfront commission

Fees and other costs

Details in this section are based on the net amount of the

fees and costs.

e up to 6.1% (inclusive of
GST) of each contribution
(up to $61 per $1,000
contributed)

e up to 2.2% (inclusive of
GST) of each rollover or
transfer amount (up to
$22 per $1,000 rolled
over or transferred)

These amounts are paid out
of the applicable Contribution
fee that is payable by you.

e up to 4.27% (inclusive of
GST) of each contribution
(up to $42.70 per $1,000
contributed), excluding
rollovers and transfers.

This amount is paid out
of the Contribution fee that
is payable by you.

e up to 6.6% (inclusive of
GST) of each contribution
(up to $66 per $1,000
contributed), excluding
rollovers and transfers.

This amount is paid out
of the Contribution fee that
is payable by you.

Ongoing commission

0.33% (inclusive of GST) of
assets under management

each year ($3.30 per $1,000
of assets under management).

This amount is paid out
of the Administration fee
and is not an additional
cost to you.

0.495% (inclusive of GST) of
assets under management

each year ($4.95 per $1,000
of assets under management).

This amount is paid out
of the Administration fee
and is not an additional
cost to you.

Not applicable

Commission on
insurance premiums

(if you have insurance cover
provided by the Plan)

May receive 22% (inclusive
of GST and exclusive of
stamp duty) of premiums
paid to the Fund’s Insurer
($22 per $100 amount

of premium).

This excludes dollar per
week insurance plans.

May receive 40.7% for
Death and TPD and 20.35%
for GSC (inclusive of GST
and exclusive of stamp
duty) of premiums paid to
the Fund’s Insurer ($40.70
per $100 amount of premium.
for Death and TPD and
$20.30 per $100 amount

of premium for GSC).

This excludes dollar per
week insurance plans for
Death & TPD cover.

Not applicable

47



48

Preferred Choice Corporate Super, Corporate Super, Corporate FIRST PDS

Fees and other costs

Alternative forms of remuneration

The Plan’s Financial Adviser may also receive other forms
of remuneration including non-monetary benefits. Any
alternative form of remuneration paid by us is not an
additional cost to you and is paid out of the fees and costs
charged by the Fund. To comply with the Investment and
Financial Services Association (IFSA) Industry Code of
Practice on Alternative Forms of Remuneration in the
wealth management industry we maintain a register of
the alternative forms of remunerations that are paid by
us. The register is publicly available for inspection and
you can obtain a copy by contacting one of our Customer
Service Consultants on 1800 812 922. More information
on the Plan’s Financial Adviser’s remuneration is contained
in the Financial Adviser’s Financial Services Guide and/or
Statement of Advice.

Negotiable fees and costs
Details in this section are based on the net amount
of the fees and costs.

The fees and other costs shown in the ‘Fees and other costs
table’ on pages 38-42 are the maximum amounts. The actual
amounts payable by you for the fees and costs outlined
below will depend on the arrangements that your employer
has agreed with the Plan’s Financial Adviser as follows:

Negotiable Contribution fee

(upfront commission)

e For Preferred Choice Corporate Super, up to 6.1% ($61
per $1,000 contributed) of each contribution amount
and up to 2.2% ($22 per $1,000 contributed) of each
rollover and transfer may be paid as upfront commission
to the Plan’s Financial Adviser. Up to 5.55% of the
contribution amount and 2% of rollover and transfer
amounts may be negotiated by your employer with the
Plan’s Financial Adviser in increments of 0.925% for
contributions and 1.0% for rollovers and transfers.

If no amount is specified at the time of application then
the Plan’s Financial Adviser will receive the full 5.55%

of each contribution amount and 2% of each rollover
and transfer amount plus GST in upfront commission
(ie 6.1% of each contribution amount and 2.2% of each
rollover and transfer amount).

For Corporate Super, up to 4.27% ($42.70 per $1,000
contributed) of each contribution type amount may be
paid as upfront commission to the Plan’s Financial
Adviser. Up to 3.88% of each contribution type amount
may be negotiated by your employer with the Plan’s
Financial Adviser in increments of 3.88%.

If no amount is specified at the time of application then
the Plan’s Financial Adviser will receive the full 3.88% of
each contribution type amount plus GST in upfront
commission (ie 4.27% of each contribution type amount).

e For Corporate FIRST, up to 6.6% ($66.00 per $1,000
contributed) of each contribution type amount may be
paid as upfront commission to the Plan’s Financial
Adviser. Up to 6.0% of each contribution type amount
may be negotiated by your employer with the Plan’s
Financial Adviser in increments of 1.0%.

If no amount is specified at the time of application then
the Plan’s Financial Adviser will receive the full 6.0% of
each contribution type amount plus GST in upfront
commission (ie 6.6% of each contribution type amount).

Reduced fees for small balances

If at any time during a reporting period your account is less
than $1,000 and it includes (or has included) superannuation
guarantee or award contributions, superannuation law limits
the amount of fees and charges that can be deducted
from your account in that reporting period. Member
protection legislation generally provides that the fees
charged to your account must not generally be greater
than the investment earnings on your account (this
protection excludes Government charges taxation and
insurance premiums).

Small accounts of $2,000 or less may also be periodically
transferred to the Fund’s approved Eligible Rollover Fund
(see ‘Approved Eligible Rollover Fund’ on page 56 for
further details) to protect Members against the dilution
of their benefits by fees.

Membership transfers to the ARC

Personal Plan

If your Membership of the Fund is transferred from your
super account to the ARC Personal Plan because you leave
the service of your employer (see ‘What happens to your
super if you leave your employer’ on page 56 for further
information), your Member account will then become
subject to the ARC Personal Plan’s standard fees, charges
and insurance premiums.

The ARC Personal Plan fees are different to those charged
under the Products offered in this PDS. Information on the
ARC Personal Plan including fees, charges and insurance
premiums, can be found in the ARC Personal Plan PDS'.

1 Information about, and the offer of interests in the ARC Personal Plan is contained in the PDS for that product which is available free of
charge from the issuer, TOWER Australian Superannuation Limited (ABN 69 003 059 407, AFSL 237851), at ARC Master Trust, PO Box 142,
Milsons Point NSW 1565, from the Plan’s Financial Adviser, by calling the ARC Customer Service Centre on 1800 101 014, or via the ARC website
at www.arcmt.com.au. You should read the PDS prior to deciding whether to acquire or to hold this product.
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Super and tax

This taxation information is a general statement only and
is based on present laws, rulings and their interpretation.
Your individual circumstances may be different and have
not been taken into account in providing this information.
It is important that you obtain independent, professional
taxation advice specific to your circumstances regarding
any tax implications of joining the applicable Product.

We reserve the right to make changes to the Products in
this PDS and to premium rates in response to any taxation
or legal changes.

Simple super - changes to super

The May 2006 Federal Government Budget announced a number of far reaching changes to super which have
become law. Most of these became effective from 1 July 2007. These changes are intended, in the main, to simplify
the tax treatment of super. The key changes are summarised below for your information.

e Compulsory cashing abolished - you can continue to remain in the accumulation phase of super indefinitely,
regardless of your age or work status.

Maximum Deductible Contribution (MDC) limits abolished - these have been replaced by a $50,000 annual
concessional contribution limit per person (this amount is subject to annual indexation). Amounts in excess of
this limit in a financial year (as identified by the Australian Taxation Office) will be taxed at an additional 30%
plus the Medicare levy. There is a transitional arrangement for people aged 50 and over which allows them to
have an increased annual concessional contribution limit of $100,000 from 1july 2007 until 30 June 2012.

e Employment test changed so that the self-employed are eligible for the Government co-contribution
A person must earn 10% or more of their income from carrying on a business, eligible employment or both.

Introduction of a cap of $150,000 per person on the amount of non-concessional (after tax) contributions
Super contributions in excess of this cap (this amount may increase annually) will be taxed at the top marginal
tax rate. To accommodate some larger contributions, people aged under 65 will be allowed to bring forward
two years of contributions.

Reasonable Benefit Limits (RBLs) abolished — the previous rules for super withdrawals which qualify for
concessional tax treatment no longer apply.

Concessional (before tax) contributions permitted for people aged up to 74 — this was previously limited
to people aged up to 69.

Self-employed people can claim a full tax deduction for super contributions — the deduction applies to super
contributions made on their own behalf up to age 74.

Employers can claim a full tax deduction for super contributions — the deduction applies to super contributions
made on behalf of employees.

Lump sums and pension payments tax free at age 60 — lump sum withdrawals and pension payments from
a taxed source are tax free for super fund members aged 60 and over.

Super components changed - the super components have been streamlined so that there is a tax free
component and a taxable component.

Taxation of pension payments before age 60 — pensions paid from a taxed source for people aged 55 to 59
receive a 15% tax offset.

Death benefits tax free if paid to a dependant — death benefits paid to a dependant (for tax purposes)
as a lump sum are tax free, regardless of the amount paid.

* Tax treatment for benefits transferred from an untaxed fund to a taxed super fund - the receiving
super fund must deduct 15% tax on the first $1 million of the transferred benefit and the untaxed fund must
tax the balance at the top marginal tax rate.

e Tax File Number (TFN) rules tightened — a super fund can no longer accept personal non-concessional
contributions, spouse contributions or Government co-contributions if it does not hold the Member’s TFN.
Concessional contributions may be subject to tax at the top marginal tax rate plus the Medicare levy if the
super fund does not hold the Member’s TFN.
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Super and tax

If you have any additional questions regarding these
changes to super please contact your (or the Plan’s)

Financial Adviser or call one of our Customer Service
Consultants on 1800 812 922.

You can also contact the Australian Taxation Office on
13 10 20 if you require further information about tax
and super, including if you do not have a TFN.

Are contributions tax deductible?

Personal concessional contributions
Generally, personal contributions are only tax deductible
if you are self-employed or substantially self-employed.

A person is deemed to be substantially self-employed if their
assessable income from an employer, plus any exempt
income and Reportable fringe benefits, is less than 10%

of their total income (ie assessable income and Reportable
fringe benefits).

Self-employed and substantially self-employed people can
claim a full tax deduction on their entire super contribution.
If you wish to claim a personal tax deduction on any such
contributions made to your super account, you must notify
us of your intention to do so.

Employer contributions

Employer contributions are fully tax deductible to the
employer where they are made for the purpose of providing
super benefits for an employee.

Employers are able to claim a full deduction for
contributions to complying funds for employees aged:

® up to 74 years, or
¢ 75 and over where contributions are required under
relevant industrial awards.

Annual limit for the amount

of concessional contributions

There is an annual limit of $50,000 per person for the
amount of tax deductible (concessional) contributions
which may be made to super by, or on behalf of, super
fund members. This cap was introduced on 1 July 2007
and is indexed annually in line with the Average Weekly
Ordinary Time Earnings as at 1 July each year, and
rounded down to the nearest multiple of $5,000.

Where the Australian Taxation Office identifies that a person’s
concessional contributions have exceeded the annual limit
in a financial year, the amount in excess of this limit will be
taxed at an additional 30% plus the Medicare levy. Also,
excess concessional contributions will count towards the cap
on non-concessional contributions.

Note, a transitional period applies for people aged 50
and over which allows an annual concessional contribution
limit of $100,000 (not indexed) until 30 June 2012.

Spouse contributions

Spouse contributions that are made to the Fund on your
behalf are not tax deductible and are classified as non-
concessional contributions.

Are contributions taxed?

All employer contributions and any personal contributions
for which a tax deduction will be claimed will have
contributions tax deducted at a rate of up to 15% upon
entry to the Fund.

In addition, any super rollover that contains a taxable
component which is made up of an untaxed element that
is rolled over into the Fund is liable for tax. Receiving
super funds deduct 15% tax on only the first $1,000,000
of the untaxed element of the taxable component to be
transferred. The remaining amount will be taxed at the
top marginal tax rate plus the Medicare levy by the
untaxed transferring super fund.

Any required deduction of tax will be made from your
TOWER super account on receipt of contributions, or any
super rollover, at the end of the month and allocated to a
reserve until they are required to be paid to the Australian
Taxation Office. Earnings and losses on this reserve will be
retained or borne by us.

When does the superannuation

surcharge apply?

The Government abolished the surcharge payable on an
individual’s contributions and relevant termination payments,
with effect from 1July 2005. However, the surcharge

will still apply in respect of the 2004/2005 and earlier
financial years.

Spouse contribution tax offset

Eligible spouses (married or de facto) who make super
contributions on your behalf may be entitled to a tax
offset of up to $540 pa for super contributions made,
providing the spouse in respect of whom they are made
is on a low income or not working.

The tax offset is generally equal to 18% of the eligible spouse
contributions made, up to a maximum of $3,000. This
limit reduces by $1 for every $1 of the receiving spouse’s
assessable income and Reportable fringe benefits that exceed
$10,800. No offset is available if the spouse in respect of
whom the contributions are made has assessable income
plus Reportable fringe benefits of $13,800 or more.

It is the contributor’s (ie the taxpayer’s) responsibility to
maintain a record of eligible spouse contributions made
for the purpose of claiming the offset.

Tax on investment earnings

The Fund pays tax on investment earnings and capital
gains at a maximum rate of 15%. In certain circumstances
the rate of tax may be reduced by tax offsets such as
franking credits, the capital gains tax discount and/or
deductible expenses.



What tax is payable when you
withdraw your super?

Super withdrawals (apart from withdrawals made by people
who hold an eligible temporary resident’s visa and are
permanently departing Australia) are generally referred to
as super lump sum payments and have two different
components which are taxed differently on withdrawal.
These components and their tax treatment are shown below.

Taxation rules for super lump sum withdrawals
Effective 1 July 2007, the taxation of Member withdrawals
from taxed super funds (such as the Products in this PDS)
depends on the type of component(s) a Member has.
The two components are:

e Tax free component - this amount is tax free when
taken as a lump sum.

* Taxable component - this amount is the balance of
your super benefit after deducting the tax free component.
The tax treatment of this component depends on your
age at the date of withdrawal, the amount withdrawn
and whether the benefit consists of untaxed or taxed
elements as follows:

It should also be noted that when making a super lump
sum withdrawal, if a Member has both tax free and
taxable components they cannot selectively withdraw
from one component but must withdraw from both
components with relevant portions of each reflecting the
proportions that each component makes up of the total
value of the super interest.

Aged 60
and above

Up to the first

applies to amounts above $1 million’.

$1 million is taxed at 15% (plus Medicare levy).

The top marginal tax rate (plus Medicare levy)

Super and tax

Withdrawals made by people holding

an eligible temporary resident’s visa

People who have entered Australia on an eligible temporary
resident’s visa and who subsequently permanently depart
Australia following the cancellation or expiration of their
visa are able to receive payment of any super they have
accumulated. The payment will be subject to a special
withholding tax, to be withheld by the Fund when making
any payments.

The super payments will consist of tax free components
(which are not subject to taxation when withdrawn) and/
or taxable components. The tax rates applicable to the
taxed components are:

e Taxable (taxed element): 30%
e Taxable (untaxed element): 40%

Please note that this concession does not apply to New
Zealand citizens, as they do not meet the eligibility criteria.

Taxation on death benefits

All lump sum death benefits are tax free if paid to a
Dependant (for tax purposes). Also, lump sum death
benefits paid to non-Dependants (for tax purposes) are
taxed at 15% plus the Medicare levy (for elements taxed
in the Fund) or taxed at 30% plus the Medicare levy (for
elements untaxed in the fund such as insurance proceeds).

A Dependant for tax purposes means your legal or de
facto spouse, a child under 18 years (including adopted
child, step-child and ex-nuptial child), any person
financially dependent on you at the date of your death
and a person with whom you have an interdependency
relationship. Please see page 57 of this PDS for more
information on interdependency relationships.

Untaxed element Taxed element

Tax free.

Preservation
age to age 59

Up to the first $140,0001 is taxed at 15% (plus Medicare
levy). Amounts over $140,000 to $1 million are taxed

at 30% (plus Medicare levy). The top marginal tax rate
(plus Medicare levy) applies to amounts above $1 million'.

Up to the first $140,000" is tax free.
The amount over $140,000" is taxed
at 15% (plus Medicare levy).

Below Up to the first $1 million' is taxed at 30% (plus Medicare
preservation levy). The top marginal tax rate (plus Medicare levy)
age applies to amounts above $1 million'.

Taxed at 20% (plus Medicare levy).

1 These amounts apply to the 2007/2008 financial year and will be indexed annually in line with Average Weekly Ordinary Time Earnings
as at 1 July each year and rounded down to the nearest multiple of $5,000.
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Providing your Tax File Number

Your Tax File Number (TFN) is confidential and we are
required to tell you the following things before you
decide to provide it to us or your employer:

e We or your employer can collect your TFN

under the SIS Act 1993.

Your employer may inform us of your TFN

under the SIS Act 1993.

Your TFN will be used for legal purposes only. This
includes finding or identifying your super benefits
where other information is insufficient, calculating tax
on any employment termination payment you may be
entitled to and providing information to the ATO or
other prescribed governmental authority. These
purposes may change in the future.

Providing your TFN is voluntary. It is not an offence

if you choose not to quote your TFN. However, it is
important to realise that if you do not tell us or your
employer your TFN, either now or later, you may pay
more tax on your contributions and benefits than would
otherwise be the case (in some circumstances as much
as your marginal tax rate). It may also be more difficult
to locate or amalgamate your super benefits in the
future to pay you any benefits you are entitled to. These
consequences may change in the future.

We may provide your TFN to the trustee of another
super fund or to a Retirement Savings Account (RSA)
provider where that RSA provider or trustee is to receive
your transferred benefits in the future. We won’t pass
your TFN to such a trustee or RSA provider if you tell us
in writing that you don’t want us to do that. Otherwise,
your TEN will be treated as confidential.

When an employee makes a TFN declaration to their
employer, they are also taken to provide authority for
their employer to quote their TFN to the super fund to
which the employer makes super contributions.

A super fund cannot accept personal non-concessional
(after tax) contributions, spouse contributions or
Government co-contributions if the super fund does not
hold the Member’s TFN. The super fund can still accept
concessional (before tax) contributions (such as compulsory
employer contributions and salary sacrifice) if the Member
has not provided their TFN, however, these contributions
may be subject to tax at the top marginal tax rate plus
the Medicare levy.

The Trustee requests that you provide your TFN as soon
as possible after receiving your Member Benefit Certificate
if it has not been previously provided.
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General information

How does a super fund work?

All super funds have rules under which they operate

and these rules are contained in a document called a
‘trust deed’. As well as the rules contained in the trust
deed, super funds are also regulated by financial services,
taxation and superannuation laws. Please refer to the
section ‘The Fund’s Trust Deed’ on page 55 of this PDS for
further information applicable to the Products in this PDS.

To operate a super fund in accordance with the trust deed
and relevant laws, each super fund also has a ‘trustee’. The
trustee is an appointed person or company responsible
for the assets of the super fund and for ensuring that the
fund is operated in accordance with the trust deed and
the law. The trustee is required to make sure that the rules
contained in the trust deed are applied with fairness and
in the best interests of the members.

When you invest in a super fund, you become a ‘member’
of the super fund. As a member, any investments that you
or your employer make into your super account are called
‘contributions’ and any amounts transferred from another
super arrangement are called ‘transfers’ or ‘rollovers’.

The money that you eventually take out of a super fund

is called your ‘benefit’.

All contributions made to a super fund are invested for
you by the trustee and the assets of a super fund are held
by the trustee on behalf of its members.

Why invest in super?
Super can be an effective way of saving for retirement
because:

super earnings are currently taxed at a maximum rate
of 15%, which means that it is often a more tax-effective
way to save for retirement

members of super funds may be able to claim a tax
deduction or tax offset, or be eligible for the
Government'’s co-contribution for the contributions
they make to super (see page 11 of this PDS for further
information on Government co-contributions)

access to super is restricted so that generally members
can’t spend it before they retire, and

members aged 60 and over are able to receive lump
sum withdrawals and pension payments from a taxed
source tax free.

Unit price calculations
With the exception of the TOWER Capital Assured investment
option, all the investment options are unit-linked.

All units within unit-linked investment options have an
equal value. Unit prices for these investment options are
determined by dividing the total net value of the assets in
the investment option by the number of units on issue in
that investment option. In most cases, the assets of the
investment option will be units in one or more unit trusts
managed by other investment managers. The value placed
on units held by the investment option will be the selling
price of those units as determined by the respective
investment managers.

Equity between those investors buying, selling and holding
units may be improved if the unit price as calculated above
is adjusted. In certain circumstances, the unit pricing
method allows such adjustments to the calculated unit
price. For example, when the overall size of the fund is
increasing, it may be more equitable to add transaction
costs to the calculated unit price.

TOWER reserves the right to alter the unit pricing method
in future without notice.

The value of your investment option

e Unit-linked investment options — with the exception
of TOWER Capital Assured, the balance of your super
account’s holding per investment option is expressed

in terms of units. The value of your super account (with
the exception of the value of any holdings you may
have in the TOWER Capital Assured investment option)
will be the number of units you have for each investment
option multiplied by the unit price applicable for each
investment option.

Any change in the value of units represents earnings

on your super account.

Valuing the TOWER Capital Assured investment
option — a Declared rate (an interest rate) is provided as
at 30 September which represents the earnings on the value
of your super account holding in this investment option.

The Declared rate is based on a fair and equitable share
of the surplus of the TOWER Capital Assured investment
option. It is not less than 85% of the net investment yield,
as calculated above, less the maximum Administration fee.

The calculation of the net investment yield takes into
account interest and dividend income, profits and losses
on the sale of investments, amortisations of fixed interest
investments over their terms to maturity, any transfers to
or from reserves, and tax rates applicable. The calculation
also includes consideration for the expected performance
of such gains or losses, equity between policies over time
and the achievement of reasonable benefits. An allowance
is also made for any tax that may be applicable on the
investment.

For the TOWER Capital Assured investment option, the
Investment management fees and costs are effectively a
maximum of 15% of the net investment yield of the
investment option, plus at least 85% of the investment
costs incurred in generating investment income. This figure
is deducted as part of the Declared and interim interest
rate calculations.

The net investment yield is net of Investment
management fees and Transaction costs incurred.

It is important to note that past performance for the
Declared rate is no guarantee of future performance for
the Declared rate.
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Processing of applications, contributions

and withdrawals

The Trustee reserves the right to suspend the processing
of all applications, contributions or withdrawals (as
applicable) under certain market conditions or extraordinary
circumstances if, in the Trustee’s opinion, to continue
processing would not be in the best interest of Members.
If the suspension on withdrawals continues for a long
period, the Trustee must seek approval from the
Australian Prudential Regulation Authority (APRA).

We may, at our absolute discretion, reject an application
for units in whole or in part without giving a reason.

Purchasing units

When a valid application is received, units will generally
be issued at the next relevant unit price. The number of
units allocated to the Member is determined by dividing
the amount the Member invests by the current unit price
for that investment. The current price for the effective
date of the transaction is calculated after close of business
on the day in question.

Please note, we reserve the right to change the basis on
which units are allocated without notice.

Withdrawing units

If you make a full or partial withdrawal we will redeem
the required number of units at the unit price determined
at the most recent valuation. For the TOWER Capital
Assured investment option, we will withdraw money
from your account.

We may also redeem units (or in the case of the TOWER
Capital Assured investment option, withdraw money) to
pay for insurance premiums (if applicable), fees, charges,
and tax. Units (or money) may also be redeemed if we are
required to pay benefits in accordance with superannuation
or Family Law legislation.

All withdrawals are subject to preservation rules. Please
refer to ‘Preserved benefits’ on page 25 for more details.

Please note, we reserve the right to change the basis on
which units are redeemed without notice.

Keeping you informed about your investment
At least once a year we will provide you with information
relating to your super account.

Your Annual Member Benefit Statement will show your
current super account balance, any contributions that
have taken place over the period and any fees and
insurance premiums deducted from your super account.

The Annual Report will provide you with annual fund
information containing details about the management
and financial condition of the Fund and the Fund'’s
investment performance, as well as information on any
other important changes to your Product. You can request
additional information or reports at any time by calling
one of our Customer Service Consultants on 1800 812 922.

Alternatively, up to date information on your super
account is available from your (or the Plan’s) Financial
Adviser or by contacting one of our Customer Service
Consultants on 1800 812 922.

Confirmation of your transactions

If you wish to confirm information about transaction activity
or have an enquiry about your super account, please
contact your (or the Plan’s) Financial Adviser, or call one
of our Customer Service Consultants on 1800 812 922
between 8.30am and 5.30pm Eastern Standard Time
from Monday to Friday (excluding NSW public holidays).

Alternatively, you can contact us in writing (please ensure
you quote your Member super account number) via email
at corporate.super@toweraustralia.com.au, by fax on
1800 300 072, or by mail at the following address:

TOWER Master Fund
PO Box 142
Milsons Point NSW 1565

What to do if you have a complaint

If you have a complaint regarding your super account,
please lodge your complaint in writing to the TOWER
Complaints Resolution Manager at the following address:

TOWER Complaints Resolution Manager
TOWER Australia Limited

PO Box 142

Milsons Point NSW 1565

If your complaint has not been resolved to your
satisfaction within 90 days, you may refer your complaint
to the Superannuation Complaints Tribunal (SCT) at:

Superannuation Complaints Tribunal
Locked Bag 3060

GPO Melbourne, VIC 3001
Telephone 1300 780 808

The SCT is an independent body established by the
Commonwealth Government to review trustee decisions
relating to its members as opposed to trustee decisions
about the management and operation of a super fund

as a whole. The objective of the SCT is to provide a fair,
timely and economical means of resolution of complaints
as an alternative to a court system. The SCT cannot consider
complaints that have not been first referred to a trustee’s
complaint resolution process.



Money handling requirements

If we are unable to issue any interest in the Fund (or
additional interest in the Fund) shortly after application,
we are required to hold any money paid to us in a trust
account until we are ready to issue the interest (or the
additional interest) or decline to issue the interest, or
until we have to return the money for any other reason.

The Trustee is entitled to keep any interest that accrues
in that account.

We are also required to return the money if we do not or
cannot issue the interest in the Fund (or additional interest
in the Fund) within a month, or any longer period that is
reasonable after receiving the money. You should note
that in some circumstances (such as where insurance
information requirements need to be met or where full
details or other requirements have not been provided or
satisfied) the money received may remain in the trust account
for over one month until the outstanding requirements
have been fully satisfied.

The Fund’s Trust Deed

The rules governing the Fund are set out in the Trust
Deed for the TOWER Master Fund and may be amended
by us, subject to any restrictions. The Trust Deed cannot
be amended so that it reduces any accrued benefits you
have in the Fund without your consent, unless the
reduction is allowed by superannuation law.

Under the terms of the Trust Deed, we are permitted to
change product specifications and terms and conditions
relating to the applicable Product. We will notify you of
any significant changes to information set out in this PDS.

This PDS summarises the major provisions of the Trust Deed.
In the event of any conflict between the information
contained in this PDS and the Trust Deed, the provisions
of the Trust Deed will prevail.

A copy of the Trust Deed may be inspected by arrangement
at our office during normal business hours. To arrange
an inspection, please call one of our Customer Service
Consultants on 1800 812 922.

Risk Management Plan

Our Risk Management Plan (RMP) contains information
about our approach to the risk management of the Fund.
If you would like a copy of this, please contact one of our
Customer Service Consultants on 1800 812 922.

Trustee compensation

Laws in relation to superannuation limit the Trustee’s need
to compensate Members if things go wrong. Generally,

if we, the Trustee, comply with our duties, we do not have
to compensate for any loss Members may suffer.

General information

Policy Committee

The SIS Act requires us to take all reasonable steps to ensure
that certain employer plans (ie generally plans with

50 or more members) establish a Policy Committee with
equal member and employer representation. The Policy
Committee solely acts in an advisory capacity and does
not take over the duties and responsibilities of the
trustee.

For the Products in this PDS, the Policy Committee provides
an opportunity for Members to enquire about the
operation of the Fund and can also act as a
communication channel between the Members,
employer and Trustee.

The establishment of a Policy Committee generally depends
on the number of Members in your employer Plan.

The Policy Committee, when formed, must meet at least
once every year.

A copy of the TOWER Master Fund ‘Policy Committee
Guide' is available from your employer.

Superannuation and Family Law

Family Law may have a significant effect on your super
benefits. The provisions mean that your benefits may be
split between you and your ex-spouse.

The provisions apply to all legally married couples,
regardless of when they were married. A legally married
couple does not include de facto or same sex couples.

Under Family Law, if you are married, your spouse or the
person you intend to enter into an agreement with under
the Family Law Act may request that we provide them
with information about your super account in certain
circumstances. We are prohibited by law from informing
you that person has made such a request. We will not
provide that person with your address or contact details.
There is a fee in respect of requests for information from
your spouse, however, this is generally payable by your
spouse and is not deducted from your super account
(refer to page 42 in the ‘Fees and costs table’ for
information on the fee amount).

If a legally married couple separates, they can sign an
agreement that provides us with certain binding instructions
to either flag the benefit (prevent us from paying the benefit
in certain circumstances) or split the benefit. Splitting the
benefit essentially means that your super account or your
benefit payment (as applicable) is split between you and
your ex-spouse. The split does not have to be in equal shares.

The Family Court may also make an order in relation to
flagging or splitting your benefits in your super account.
Both the agreement and court order are binding on us.

These laws are both detailed and complex and you should
seek specialist legal advice as to whether they apply to
your circumstances.
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General information

Approved Eligible Rollover Fund

We have selected an Eligible Rollover Fund (ERF) to which
we may transfer your super withdrawal benefit in certain

circumstances, for example, if you cease employment with
your sponsoring employer, your benefit is less than $2,000
and you have not provided us with instructions for payment
within 30 days of your benefit becoming payable.

Small accounts of $2,000 or less may also be periodically
transferred to the ERF to protect Members against the
reduction of their benefits by fees. Please note that, under
current legislation, we may also transfer your benefits to
an ERF in circumstances other than those specified above.

If we pay your benefits to the ERF, you cease to be a
Member of the TOWER Master Fund Product and become
a Member of the ERF. On transfer to the ERF, any benefit
entitlement (including any insurance protection benefit)
that you have in your super account ceases. You are able
to transfer or withdraw benefits from the ERF as the
governing rules and legislation permits.

We have nominated the Australian Eligible Rollover Fund
as the Fund’s ERF. Its contact details are:

Australian Eligible Rollover Fund
Locked Bag 5429
Parramatta NSW 2124

Telephone 1800 677 424

What happens to your super if you

leave your employer

You and your employer both have an obligation to advise
us when you have ceased employment with your current

employer as this may mean your entitlement to benefits,

including insurance cover, may cease. So please ensure your
employer has notified us of your termination of employment.

It is also important that you consider the adequacy of
your insurance cover upon leaving your employment.

When we are informed that you are no longer working
for your employer, providing your super account exceeds
$2,000, your account balance may be transferred to the
ARC Personal Plan' which is part of the TOWER Master
Fund. In this event, we will give you 30 days notice of the
transfer by sending you a copy of the ARC Personal Plan
PDS which contains information about the ARC Personal
Plan, including details of its fees, charges and insurance
options, as they are different to those that apply in your
super account.

Upon transfer of your benefit, we will send you a
confirmation letter and a new Member Benefit Certificate.

Note, if you become a Member of the ARC Personal Plan:

e Your ARC Personal Plan will continue to be invested in the
Trustee’s default investment options, as detailed in the
ARC Personal Plan PDS, until you make an investment
selection. You are able to change these investment options
at any time by completing the ARC Master Trust Investment
Switch Form available from your (or the Plan’s) Financial
Adviser, at www.arcmt.com.au or by calling one of our
ARC Customer Service Consultants on 1800 101 014.
Any insurance cover provided by the ARC Personal Plan
will generally be at higher premium rates than those that
applied to your cover obtained in your current super
account; and

Different fees will apply. For example, the Administration
fee will be calculated based on the value of your ARC
Personal Plan account balance rather than as set out under
the ‘Fees and other costs’ table on page 39 of this PDS.

Unclaimed benefits

In some circumstances your super account benefits may
become subject to the unclaimed moneys laws and in this
unlikely event, we must pay unclaimed benefits to the
Commonwealth Commissioner of Taxation.

An example is if you reach age 65 and a benefit from the
Fund is to be paid to you but we have not received any
contributions or rollovers in respect of you in the last two
years and, after making reasonable efforts and waiting a
reasonable period of time, we are unable to contact you
about the benefit payable.

To claim any benefits transferred to the Commonwealth
Commissioner of Taxation, you or your Dependants will
need to contact the Unclaimed Money Service at the
Commonwealth Commissioner of Taxation.

On transfer to the Commonwealth Commissioner of
Taxation, any benefit entitlement (including any insurance
protection benefit) that you have associated with your
super ceases.

What happens to your super if you die?

In the event of your death, benefits will be paid to one or
more of your Dependants or to your Personal Representative
(your estate) as we determine. The definition of a
‘Dependant’ includes:

e any spouse, including de facto spouse of a Member, or
e any child including adopted child or stepchild
(under 18 years for taxation purposes), or
e any person financially dependent on you at the date
of your death, or

e a person with whom you have an ‘interdependency
relationship’.

1 Information about, and the offer of interests in, this product is contained in the PDS for this product which is available free of charge from the issuer
at ARC Master Trust, PO Box 142, Milsons Point NSW 1565, by calling the ARC Customer Service Centre on 1800 101 014, or via the ARC website
at www.arcmt.com.au. You should read the PDS prior to deciding whether to acquire or to hold this product.



General information

You can advise us to whom you wish your death benefit
to be paid, however the Trustee has absolute discretion

in determining to whom any death benefit will be paid to
and is not bound by your nomination. When making the
determination however, the Trustee will take into account
your nomination. It is recommended that any nomination
of Dependants made by you be reviewed regularly,
particularly if your circumstances change (eg marriage or
divorce). To nominate beneficiaries, please complete the
‘Nomination of Beneficiaries’ section of the TOWER
Master Fund Member Variation Form available at the back
of this PDS or by contacting one of our Customer Service
Consultants on 1800 812 922.

What is an interdependency relationship?
An interdependency relationship is defined as where two
people (whether or not related by family):

e live together

e have a close personal relationship

* one or each of them provides the other with financial
support, and

e one or each of them provides the other with domestic
support and personal care.

An interdependency relationship can also exist where
there is a close personal relationship between two people
who do not satisfy all other criteria for interdependency
because either or both of them suffer from a physical,
intellectual, or psychiatric disability.

Consents

The investment managers mentioned in this PDS

(ie Russell Investment Management Ltd AFSL 247185 and
AMP Capital Investors Limited AFSL 232497), as well as
National Australia Bank Limited AFSL 230686 (regarding
the guarantee as identified under ‘About this document’
at the front of this PDS), have given and not withdrawn
their consent to be named in this PDS. These parties accept
responsibility for the accuracy of statements referred to
them (for National Australia Bank Limited, contained in
the paragraph relating to the guarantee provided by it in
the section headed ‘About this document’), but have not
caused the issue of this PDS and are not responsible for
statements that are not referable to them.
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Your privacy is important to us

TOWER'’s Privacy Policy Statement explains our approach
to managing your personal information. In our Privacy
Policy Statement, references to ‘TOWER’, ‘we’ and ‘our’
refer to TOWER Australia Limited (ABN 70 050 109 450,
AFSL No. 237848) and its related bodies corporate. If you
would like a copy of our Privacy Policy Statement, please
refer to our website or contact the TOWER Privacy Officer
at the address below.

Collection, use and disclosure

of personal information

As a financial services company, TOWER collects personal
information about you to provide you with the products
and services you request. In most instances, we collect
your personal information from you when you complete
an application form or a personal statement, but we may
also collect information from you which you provide in
writing or over the telephone or internet.

In some situations, we may also collect your personal
information from a third party, such as your employer,
your or your employer’s Financial Adviser, health
professional, accountant or another organisation with
whom we have an arrangement for the promotion and
sale of products offered or distributed by us. Where we
are unable to obtain all of your personal information we
require, we may decline your application.

TOWER discloses your personal information to a number
of its related entities which assist us in providing you with
products or services.

TOWER may disclose some of your personal information
(excluding health information) to external organisations
who assist us in administering the products and services
we provide to you. This may include, for example, your
employer, mailing houses, your or your employer’s
Financial Adviser, health professional or accountant.

We may also disclose your personal information
(including health information) to other bodies such as the
insurer, reinsurers, health professionals, investigators, the
fund administrator, lawyers, and external complaints
resolution bodies.

Like other financial services companies, there are
situations where TOWER may also disclose your personal
information in circumstances where it is:

e required by law, such as the Australian Taxation Office
e authorised by law, such as where we are obliged to
disclose information in the public interest.

We may also use personal information held about you to
keep you informed of new products, services or special
arrangements, or to conduct marketing activities. We
may disclose some information about you to our service
providers for this purpose.

Accuracy of your personal information

TOWER relies on the accuracy of the information you
provide. If you think that we hold information about you
that is incorrect, please contact one of our Customer
Service Consultants. If for any reason we decline a request
to update your information, we will provide you with
details of those reasons.

Access to your personal information

Under the National Privacy Principles, you are generally
entitled to access the personal information we hold about
you. If you wish to access that information, you will need
to complete our Request for Access to Information Form —
this enables us to confirm your identity for security
reasons, and to protect your personal information from
being sought by a person other than yourself.

A copy of the Request for Access to Information Form can
be obtained at www.toweraustralia.com.au or by calling
one of our Customer Service Consultants. If you would
like to obtain further information about how we manage
a request for access to personal information or how we
manage your information, please contact the TOWER
Privacy Officer at the address shown below.

TOWER Privacy Officer
Tower Australia Limited
PO Box 142

Milsons Point NSW 1565

Telephone: 1 800 226 364

Fax: 1 800 654 946

Email: customerservice@toweraustralia.com.au
Website:  www.toweraustralia.com.au
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Glossary

Derivatives

Derivative products are contracts or instruments such as swaps, forwards,
futures and options. The value of each of these types of products is derived from
the relevant underlying asset such as a share. For example, an option on a share
will be valued based on the share value. Most derivative products are contracts
between two parties.

Excluded event

An event that directly or indirectly causes an insurance claim but for which no
benefit will be paid under the policy.

Gearing

Gearing means borrowing. An investor gearing into an investment is basically
borrowing to invest, and this amount of borrowing compared with the equity
in the asset is expressed as a ratio. For example, an investment may have a debt
to equity ratio of 2:1 which indicates the owner’s equity is one third, and two
thirds is borrowed.

1SO 14001 environment
management standard

ISO 14001 environmental management standard is a set of environmental
management requirements for environmental management systems. The purpose
of this standard is to provide a solid framework for all types of organisations to
demonstrate sound business management and at the same time protect the
environment, to prevent pollution, and to improve their environmental performance.

Reportable fringe benefits

The amount reported on your payment summary which is the grossed up taxable
value of certain fringe benefits provided to you or your associate over $2,000
in a Fringe Benefits Tax year (1 April to 31 March).

Short selling

Short selling is a strategy employed by some investment managers to generally
take advantage of short-term market movements. For example, if an investment
manager predicts prices will fall in the future, they may enter into an agreement
now where they promise to sell a security which they do not own at a set price
in the future. If the price falls, the investment manager will produce a profit as
they buy the security at the lower price and sell it at the agreed price as per the
original agreement.

Volatility

The extent of movement (up and down) in the value of investment portfolios,
securities, share prices, exchange rates and interest rates. Volatility is a commonly
used to measure the risk of an asset and can be explained as the extent to which
investment returns fluctuate over time. Generally, the more volatile an investment,
the greater the chance that the actual return will be different to the expected
return and therefore the higher risk.
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Forms

* TOWER Master Fund Transfer Authority Form
To be used for transferring other sources of
superannuation monies into your TOWER super account.

TOWER Master Fund Member Variation Form
To be used for (as applicable):

— updating Member details

— providing Tax File Number details

— selecting or switching investment options under
Member Investment Option Choice

— altering insurance cover arrangements, and
— nominating or changing a beneficiary.



Keep control of your investment

Consolidating your super into a single account may make
it easier for you to keep track of your super, cut down on
paperwork and potentially save you fees.

To consolidate your other super benefits into your TOWER
super account, just follow the simple steps below. We will
write to each nominated super fund to inform them that you
wish to rollover your super benefits into your TOWER super
account. We manage this rollover process right to the end for
you, and will confirm in writing when the money is received
into your TOWER super account.

Step 1

Gather the following information:

i. full name of other fund(s)

ii. full address of other fund(s)

iii. your member/policy number of other fund(s)

iv. the Australian Business Number (ABN) or Superannuation
Fund Number (SFN) and Superannuation Product
Identification Number (SPIN) or RSE Registration number
or unique identifier of other fund(s).

This information can be located on the super fund paperwork,
such as your most recent member statement. If you cannot
locate a recent statement, contact your other super fund(s) or
employer(s) (if relevant) to find out this information.

Step 2

Complete this Transfer Authority Form

(one Form per fund).

If you have more than one super account to consolidate,
simply photocopy this Form, download more copies
from our website or contact one of our Customer Service
Consultants for a copy.

Make sure you complete your other super fund details in full
and sign each Form you submit, otherwise the process may be
delayed. Also ensure you keep a copy of each Form submitted,
for your records.

Some funds may also have other requirements to transfer
your benefits such as proof of identification. You may save
time by contacting your other super fund to find out what
these requirements are and, where applicable, attaching
certified copies of your identification to this Form (for
example, birth certificate, current passport or Australian
Driver’s Licence).

ﬁ TOWER

TOWER MASTER FUND
TRANSFER AUTHORITY FORM

TOWER Australian Superannuation Limited
ABN 69 003 059 407 AFSL 237851 RSE Lic. LO000642
TOWER Master Fund RSE Reg. R1000894

Step 3
Return the completed Form(s) and any additional
requirements to the address shown below.

Step 4
We will arrange the transfer of your other super
accounts to your TOWER super account (it’s that easy).

Please note that the super fund from which you are
transferring may have charges and other costs associated
with exiting or leaving the fund. You should also consider
the potential impact of transferring your super accounts on
any existing insurance cover that you may have through
your other super funds.

If you were intending to claim a tax deduction through
another super fund you will need to do this before
transferring your benefits.

We suggest you discuss consolidating your super with your
Financial Adviser or Planner before completing this Form.

Need more information?

If you have any questions about transferring your super,
please contact your (or your employer’s) Financial Adviser or
Planner or one of our Customer Service Consultants.

Contact us

Telephone: 1800 812 922
Monday to Friday
8:30am - 5:30pm (EST)

Fax: 1800 300 072
Email: corporate.super@toweraustralia.com.au
Postal: TOWER Master Fund

PO Box 142

Milsons Point NSW 1565

Website:  www.toweraustralia.com.au
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1. MEMBER DETAILS

Please select the Product into which you are consolidating your super benefits:

D Preferred Choice Corporate Super D Corporate Super D Corporate FIRST

Please print in block letters

Member number
(if known)

Previous surname’

Given name(s)

Date of birth

Street address
/ PO Box

Suburb ‘ ‘ State‘ ‘ Postcode|:|

Home phone

«C |
«C |

Business phone

Mobile

Email

' Has your name changed? Please attach evidence of name change, for example, certified copy of marriage certificate or deed poll.

2. DETAILS OF OTHER SUPER FUND

Name of other fund

Other fund/
institution address

Other fund/institution
phone number

I |
Other fund ABN or SFN ‘ ‘

Other fund RSE

Other fund ‘
Reg. number

SPIN

$ |

Policy/member number

Approximate value
with other fund

Only complete the following information if the super benefits are coming from a former or current employer fund. This will help us to make
contact with the relevant people administering your payment.

Name of employer
contributing to other fund

Contact name

Street address
/ PO Box

Suburb

e e

/ / ‘

Phone number ‘ ( )

Date ceased employment with contributing employer ‘
(if applicable)

Please tick if still employed with contributing employer D
Please note, if your employer is still contributing to the other super fund for you, you may be able to nominate the TOWER Master Fund as

your choice of super fund to receive all your future employer contributions. Contact your (or your employer’s) Financial Adviser or one of our
Customer Service Consultants for more information.
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3. DECLARATION

® | request that you transfer benefits from my nominated fund, as listed in Section 2 to TOWER Australian Superannuation Limited
ABN 69 003 059 407, RSE Lic. L0000642 (Trustee) as Trustee of the receiving Fund, TOWER Master Fund, RSE Reg. R1000894 (the Fund).
| authorise the Trustee to act on my behalf in arranging the transfer.

e | authorise TOWER Australia Limited (the administrator of the Fund) to contact my nominated fund, as listed in Section 2, to obtain details
relevant to transferring my benefit.

e | authorise the transfer of any contributions still to be made by my previous employer which may be received after benefits have been transferred
to the Fund.

* | understand that the trustee of my nominated fund, as listed in Section 2, is discharged from any further liability in respect of any amount transferred.
e | understand that in certain circumstances, the Trustee may be required to deduct tax from the untaxed portion (if any) of the amount transferred.
® | understand that transfer fees (if any) and/or exit fees or penalties may be deducted from the transferring benefit (subject to legislative restrictions).

e | authorise the Trustee to search the Lost Members register, the Superannuation Holding Account Register or any other Government
superannuation register for any lost super | may have.

Signature of applicant X Date / /

(If this Form is photocopied, each copy must be signed otherwise the other fund may not accept this transfer authority request.)

4. PRIVACY

Your privacy is important to us

TOWER's Privacy Policy Statement explains our approach to managing your personal information. In our Privacy Policy Statement, references
to ‘TOWER’, ‘we’ and ‘our’ refer to TOWER Australia Limited (ABN 70 050 109 450, AFSL No. 237848) and its related bodies corporate. If you
would like a copy of our Privacy Policy Statement, please refer to our website or contact the TOWER Privacy Officer at the address below.

Collection, use and disclosure of personal information

As a financial services company, TOWER collects personal information about you to provide you with the products and services you request.
In most instances, we collect your personal information from you when you complete an application form or a personal statement, but we
may also collect information from you which you provide in writing or over the telephone or internet.

In some situations, we may also collect your personal information from a third party, such as your employer, your or your employer’s Financial
Adviser, health professional, accountant or another organisation with whom we have an arrangement for the promotion and sale of products
offered or distributed by us. Where we are unable to obtain all of your personal information we require, we may decline your application.

TOWER discloses your personal information to a number of its related entities which assist us in providing you with products or services.

TOWER may disclose some of your personal information (excluding health information) to external organisations who assist us in
administering the products and services we provide to you. This may include, for example, your employer, mailing houses, your or your
employer’s Financial Adviser, health professional or accountant.

We may also disclose your personal information (including health information) to other bodies such as the insurer, reinsurers, health
professionals, investigators, the fund administrator, lawyers, and external complaints resolution bodies.

Like other financial services companies, there are situations where TOWER may also disclose your personal information in circumstances
where it is:

e required by law, such as to the Australian Taxation Office

e authorised by law, such as where we are obliged to disclose information in the public interest.

We may also use personal information held about you to keep you informed of new products, services or special arrangements, or to conduct
marketing activities. We may disclose some information about you to our service providers for this purpose.

Accuracy of your personal information

TOWER relies on the accuracy of the information you provide. If you think that we hold information about you that is incorrect, please
contact one of our Customer Service Consultants. If for any reason we decline a request to update your information, we will provide you with
details of those reasons.

Access to your personal information

Under the National Privacy Principles, you are generally entitled to access the personal information we hold about you. If you wish to access
that information, you will need to complete our Request for Access to Information Form — this enables us to confirm your identity for security
reasons, and to protect your personal information from being sought by a person other than yourself.

A copy of the Request for Access to Information Form can be obtained at www.toweraustralia.com.au or by calling one of our Customer
Service Consultants. If you would like to obtain further information about how we manage a request for access to personal information or
how we manage your information, please contact the TOWER Privacy Officer at the address shown below.

TOWER Privacy Officer Telephone: 1800 226 364

Tower Australia Limited Fax: 1800 654 946

PO Box 142 Email: customerservice@toweraustralia.com.au
Milsons Point NSW 1565 Website: ~ www.toweraustralia.com.au
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5. NOTES FOR OTHER SUPER FUND

Certificate of compliance
The Trustee of the The TOWER Master Fund (the Fund) confirms that:

1. The Fund is a ‘complying superannuation fund” within the meaning of the term in the Superannuation Industry (Supervision) Act 1993
(SIS Act) and is not subject to a direction by the regulator under Section 63 of the SIS Act.

2. The Fund will accept the transfer or rollover of benefits from other complying Australian superannuation funds.

3. The Fund will accept, in respect of an existing Member, contributions from any employer of the Member. All existing Members are
required to quote their Member Number.

The TOWER Master Fund

RSE Reg. R1000894

SFN 149156

Preferred Choice Corporate Super SPIN TOW0249AU
Corporate Super SPIN TOW0393AU

Corporate FIRST SPIN TOW0395AU

All cheques should be made payable to TOWER Australia - TOWER Master Fund (Member name)' and sent to TOWER at:

TOWER Master Fund
PO Box 142
Milsons Point NSW 1565

! Please note the cheque must be made payable to the same Member’s name as stated in Section 1 of this Form.
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E TOWER

TOWER MASTER FUND
MEMBER VARIATION FORM

TOWER Australian Superannuation Limited
ABN 69 003 059 407 AFSL 237851 RSE Lic. LO000642
TOWER Master Fund RSE Reg. R1000894

This Member Variation Form for the TOWER Master Fund can be used to:

e update your Member details (complete sections 1, 2 & 8)
e provide your Tax File Number (complete sections 1, 3 & 8)
e select or switch your investment options (complete sections 1, 4 & 8)
e alter your existing insurance arrangements, and/or (complete sections 1, 5 & 8)
e nominate or change your beneficiaries. (complete sections 1, 6 & 8)

Please ensure all applicable sections are completed including sections 1 & 8.

Please select the applicable Product:

D Preferred Choice Corporate Super D Corporate Super D Corporate FIRST

1. PERSONAL DETAILS

To update your address and/or contact details, please complete this section.

Please print in block letters

Member number
(if known)

Given name(s)

Date of birth

Street address
/ PO Box

Suburb

o s

«C |

Business phone

Mobile

Home phone ‘ ( ) ‘
Email ‘

2. CHANGE OF NAME

To change your name, please complete this section and attach a certified copy of your marriage certificate or deed poll certification.

Previous name ‘ ‘

Previous Signature X

New name ‘ ‘

New Signature X
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3. TAX FILE NUMBER NOTIFICATION

To provide your Tax File Number (TFN), please complete the following section.

rcrienwmeer || L]

Important information you need to know about providing your TFN
Your TFN is confidential and we are required to tell you the following things before you decide to provide it to us or your employer:

* We or your employer can collect your TFN under the SIS Act 1993.
e Your employer may inform us of your TFN under the SIS Act 1993.

* Your TFN will be used for legal purposes only. This includes finding or identifying your super benefits where other information is
insufficient, calculating tax on any employment termination payment you may be entitled to and providing information to the Australian
Taxation Office (ATO) or other prescribed governmental authority. These purposes may change in the future.

e Providing your TFN is voluntary. It is not an offence if you choose not to quote your TFN, however, it is important to realise that if you do
not tell us or your employer your TFN, either now or later, you may pay more tax on your contributions and benefits than would otherwise
be the case (in some circumstances as much as your marginal tax rate). It may also be more difficult to locate or amalgamate your super
benefits in the future to pay you any benefits you are entitled to. These consequences may change in the future.

e We may provide your TFN to the trustee of another super fund or to a Retirement Savings Account (RSA) provider where that RSA provider
or trustee is to receive your transferred benefits in the future. We won't pass your TFN to such a trustee or RSA provider if you tell us in
writing that you don’t want us to do that. Otherwise, your TFN will be treated as confidential.

The Trustee requests that you provide your TFN as soon as possible after receiving your Member Benefit Certificate if it has not been
previously provided.

Effective 1 July 2007, when an employee makes a TFN declaration to their employer, they are also taken to provide authority for their
employer to quote their TFN to the super fund to which the employer makes super contributions. Also, the super fund will no longer be able
to accept non-concessional (after tax) contributions, spouse contributions or Government contributions if the super fund does not hold the
Member’s TFN. The super fund will still be able to accept concessional (before tax) contributions (such as compulsory employer contributions
and salary sacrifice) if the Member has not provided their TFN, however, these contributions will be subject to tax at the marginal tax rate
plus the Medicare levy.

4. INVESTMENT OPTION NOMINATION

For Members of Preferred Choice Corporate Super and Corporate Super only
Please complete this section if you would like to select or switch the investment option(s) in which you wish to have your monies invested.
Please note this section only applies to Members of Preferred Choice Corporate Super and Corporate Super.

Refer to ‘Default investment option’ in the current Product Disclosure Statement (PDS) for information on the relevant default option, and to
‘The available investment options’ table in the current PDS for information on the investment options available for your investment choice.

Please indicate the percentage (%) of your current super account balance and the percentage (%) of future contributions to be allocated to
the investment option(s) you have selected.

Current super account Future contributions

Investment Option balance (%) (%)

TOWER Cash

TOWER Capital Assured

TOWER Assured Caution

TOWER Security Focus

TOWER Conservative Balanced

Corporate Super

TOWER Balanced Growth

TOWER Growth Maximiser

TOWER Property Plus

Preferred Choice Corporate Super

TOWER Australian Shares

TOWER Ethical Growth

TOWER International Growth

TOTAL 100% 100%
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5. INSURANCE ALTERATION REQUEST

Please complete this section if you wish to alter your insurance cover. Refer to the ‘Automatic Cover’ section in the current PDS for
information regarding automatic insurance cover provided by your employer Plan.

5a. For Death only and/or Death & TPD

Please select the insurance benefit you would like to cancel, alter or add:

D Death only D Total and Permanent Disablement (TPD) D Death & TPD

Please select the required action:
D I wish to cancel my insurance benefit(s), as indicated above, effective from the date this Form is signed.

Please note, if you currently hold Death & TPD insurance and you wish to cancel your cover, you may cancel either Death & TPD or TPD
only. You cannot cancel only the Death component, as the Fund does not offer standalone TPD cover.

or

D I wish to reduce my existing level of Death only, TPD or Death & TPD cover as indicated above and detailed below. | understand that once
accepted by the Fund’s insurer, the benefits will replace my existing arrangements.

or
D | wish to increase my existing level of Death only or Death & TPD cover or add an additional type of cover as indicated above and detailed below.

Please note, by increasing or adding to your insurance cover, you may not be automatically covered under your employer Plan and may
be subject to underwriting by the Fund’s Insurer. Therefore, please also complete the TOWER Master Fund Personal Statement Form
available from our website www.toweraustralia.com.au or by calling one of our Customer Service Consultants on 1800 812 922.

Alteration details

For Members of Preferred Choice Corporate Super and Corporate Super

Please select either a formula based benefit design or a fixed premium benefit design. (Refer to ‘How are your insurance benefits calculated?
— for the Preferred Choice Corporate Super and the Corporate Super Products’ in the current PDS for more information).

Formula based benefit design New details

(i) Multiple of salary (specify multiple, eg 3 times) ‘

or

(i) Fixed amount of cover (sum insured) ‘ $

or

(iiif) % of salary per year until age 65 ‘ %

OR
Fixed premium benefit design New details
A fixed dollar per week premium ($1 per unit) for Death & TPD

(not available for Death only cover). D $1 D $2 D $3 D $4 D $5

For Members of Corporate FIRST
Your Death only or Death & TPD benefit is based on a fixed premium which may be cancelled but not altered. (Refer to "How are your
insurance benefits calculated? — for the Corporate FIRST Product’ in the current PDS for more information).

Note:
¢ Generally you will not be covered for the additional amount of insurance cover until you receive confirmation from the Fund’s insurer.
e Premiums for the additional amount of cover will be deducted from your super account.

5b. Group Salary Continuance

For Members of Preferred Choice Corporate Super and Corporate Super only
Your Group Salary Continuance cover may be cancelled but not altered as this is an Employer Group policy.

D I wish to cancel my Group Salary Continuance, effective from the date this Form is signed.
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6. NOMINATION OF BENEFICIARIES

To nominate or change your beneficiaries, please complete this section. Please note the Trustee of the Fund is only able to pay your death
benefit to your Personal Representative (your Estate) and/or one or more of your Dependants. In the event of your death, the Trustee will seek
to ascertain all of your Dependants and, considering your nomination, will determine to whom and in what proportions to pay your benefit.

I request that in the event of my death, the Trustee considers paying any benefit to the Dependant(s) or Personal Representative as nominated below, in
the proportions nominated:

Name of Dependant Address of Dependant Date of birth Dependant relationship’ | Benefit (%)
/ /
/ /
/ /
/ /
/ /
Personal Representative (your Estate)
TOTAL (must add up to 100%) 100%

! Refer to the “What happens to your super if you die?’ section in the current PDS for further information regarding the definition of Dependant.

7. PRIVACY

Your privacy is important to us

TOWER's Privacy Policy Statement explains our approach to managing your personal information. In our Privacy Policy Statement, references
to ‘TOWER’, ‘we’ and ‘our’ refer to TOWER Australia Limited (ABN 70 050 109 450, AFSL No. 237848) and its related bodies corporate. If you
would like a copy of our Privacy Policy Statement, please refer to our website or contact the TOWER Privacy Officer at the address below.

Collection, use and disclosure of personal information

As a financial services company, TOWER collects personal information about you to provide you with the products and services you request.
In most instances, we collect your personal information from you when you complete an application form or a personal statement, but we
may also collect information from you which you provide in writing or over the telephone or internet.

In some situations, we may also collect your personal information from a third party, such as your employer, your or your employer’s Financial
Adviser, health professional, accountant or another organisation with whom we have an arrangement for the promotion and sale of products
offered or distributed by us. Where we are unable to obtain all of your personal information we require, we may decline your application.

TOWER discloses your personal information to a number of its related entities which assist us in providing you with products or services.

TOWER may disclose some of your personal information (excluding health information) to external organisations who assist us in
administering the products and services we provide to you. This may include, for example, your employer, mailing houses, your or your
employer’s Financial Adviser, health professional or accountant.

We may also disclose your personal information (including health information) to other bodies such as the insurer, reinsurers, health
professionals, investigators, the fund administrator, lawyers, and external complaints resolution bodies.

Like other financial services companies, there are situations where TOWER may also disclose your personal information in circumstances
where it is:

e required by law, such as to the Australian Taxation Office

e authorised by law, such as where we are obliged to disclose information in the public interest.

We may also use personal information held about you to keep you informed of new products, services or special arrangements, or to conduct
marketing activities. We may disclose some information about you to our service providers for this purpose.

Accuracy of your personal information

TOWER relies on the accuracy of the information you provide. If you think that we hold information about you that is incorrect, please
contact one of our Customer Service Consultants. If for any reason we decline a request to update your information, we will provide you with
details of those reasons.

Access to your personal information

Under the National Privacy Principles, you are generally entitled to access the personal information we hold about you. If you wish to access
that information, you will need to complete our Request for Access to Information Form — this enables us to confirm your identity for security
reasons, and to protect your personal information from being sought by a person other than yourself.

A copy of the Request for Access to Information Form can be obtained at www.toweraustralia.com.au or by calling one of our Customer
Service Consultants. If you would like to obtain further information about how we manage a request for access to personal information or
how we manage your information, please contact the TOWER Privacy Officer at the address shown below.

TOWER Privacy Officer Telephone: 1800 226 364

Tower Australia Limited Fax: 1800 654 946

PO Box 142 Email: customerservice@toweraustralia.com.au
Milsons Point NSW 1565 Website: ~ www.toweraustralia.com.au
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8. MEMBER DECLARATION

Please read the following acknowledgements and declarations carefully and sign at the bottom of this section.

If I am applying for insurance protection benefits or to change my current benefits:

e | understand that cover will not become effective until the Fund’s insurer accepts in writing my application for insurance or increase in insurance
on standard terms or | accept in writing non-standard terms offered to me and TOWER Australian Superannuation Limited (the Trustee) receives
sufficient contributions to meet the required premium.

e | understand that the TOWER Master Fund Personal Statement Form and any other Forms submitted to TOWER which are relevant to the
insurance protection benefit application need to be completed in full and confirm that the answers are true, correct and complete whether or not
they are in my writing.

* | have made no statements to my Financial Adviser or Planner or my employer’s Financial Adviser or Planner or any other person connected with
the Financial Adviser or Planner which in any way alters, qualifies or modifies the answers given in the Personal Statement Form or other Forms
submitted to the Trustee which are relevant to the insurance protection benefit application.

e | have read and understood the Privacy information section of this Form which sets out important details of how TOWER may use my personal
information.

If | have made or updated my nomination of beneficiaries, | understand that:
e This nomination will replace any existing nomination made in respect of my TOWER Master Fund super account.
e The Trustee is not bound by this nomination but will take it into account in deciding how and to whom any death benefit will be distributed.

e The Trustee can only pay a death benefit from the Fund to my Personal Representative or a Dependant. Dependant means my legal or de facto
spouse, my child, including adopted child, step-child and ex-nuptial child, any person financially dependent on me at the date of my death or
any person with whom | have an interdependency relationship at the date of my death. The Trustee is only able to pay another individual if no
Dependants and no Personal Representative can be identified.

Member signature | X Date / /
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TOWER offices:

New South Wales

Ground Floor, 80 Alfred Street
Milsons Point NSW 2061

Call 02 9448 9000

Fax 02 9964 9510

Victoria

Level 2, 437 St. Kilda Road
Melbourne VIC 3004

Call 03 9823 2100

Fax 03 9823 2101

Queensland

Level 2, 21 Quay Street
Brisbane QLD 4000
Call 07 3243 1200

Fax 07 3243 1201

South Australia

Level 2, 170 Greenhill Road
Parkside SA 5063

Call 08 8113 8300

Fax 08 8113 8315

Western Australia
45 Ventnor Avenue
West Perth WA 6005
Call 08 9429 8860
Fax 08 9429 8870

Tasmania

Level 4, 33 Salamanca Place
Hobart TAS 7000

Call 03 6224 3718

Fax 03 6223 6820

ﬁ TOWER
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